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Hactoawmit  3akoH  peryavpyeT OTHOWEHMA, BO3HMKAOWME Mexay notpebutensmu  u
W3rOTOBUTENSAMMU, UCMONHUTENAMM, MMMNOPTEPAMM, NPOLABLAMM MPU NpoJaxKe TOBapoB (BbIMOJHEHUU
paboT, OKasaHUM ycayr), ycTaHaB/AMBaeT npaBa noTpebuTenell Ha npuobpeteHe ToBapoBs (paboT, ycayr)
HaZ/ieXKallero KayecTtBa M 6e30nacHbIX N5 XKU3HU, 340POBbA, MMYLLECTBA NOTPEOUTENEN N OKpYrKatoLwweln
cpeabl, nonyyeHme nHdopmaumm o ToBapax (paboTax, ycayrax) u 06 uMx usrotoBuTenax (UCNONHUTENSX,
npoAaBLax), NPOCBELLeHMEe, TOCYAAPCTBEHHYIO W OOLLECTBEHHYIO 3alMTy MX WHTEPecoB, a TaKXke
onpeaenser MexaHMsm peasnsauum sTux npas.

(B peq. PepgepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-$3)

OCHOBHbIE NOHATUA, UCMOIb3yeMble B HacToALLEeM 3aKOHe:

noTpebuTesb - rpaXaaHuH, UMeLWnii HaMmepeHne 3aKasaTb UAK Npuobpect MMBO 3aKasbiBatOLLUN,
npuobpeTatowmii UAN UCNONb3YIOLWKIA ToBapbl (paboTbl, YCAYrM) UCKAIOYUTENBHO ANSA NNYHBIX, CEMENHbIX,
AOMALUHUX U UHbIX HY}KA, He CBA3aHHbIX C OCYLLECTBAEHUEM NPeANPUHUMATEIbCKON AeATeNbHOCTY;

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTE/Ib - OPraHU3auMsa HEe3aBUCMMO OT ee OpPraHM3auMOHHO-NPaBOBON (OpPMbI, a TaKkKe
WHAMBUAYANbHbIM NpeanpuHMMaTe/b, MPOU3BOAALLME TOBAPbI A8 peannsauumn notpebutensam;

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MCMONHUTENb - OpraHM3aumMa He3aBUCMMO OT ee OpraHW3aLMOHHO-NPaBoBOM (GOPMbI, a TaKKe
WHAMBUAYANbHBIN NpeanpUHUMaTENb, BbINOAHALWME PaboTbl AWM OKasblBatoWMe YyCAyrn noTpedbuTtensam
no BO3Me3aHOMY A0roBOpY;

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npofasel, - OpraHM3auuMsa He3aBUCMMO OT €ee OpraHW3aLMOHHO-NPaBOBOM GOPMbI, a TaKXkKe
WHAMBUAYANbHBIA NpeAnpuHMMATENb, peanusylolne ToBapbl MNOTPebUTenam Mo A[0roBopy Kynau-
npoaaxu;

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

ab3au yTpaTua cuny. - PegepanbHbliii 3akoH oT 21.12.2004 N 171-93;

He[0CTaToK ToBapa (paboTbl, ycnyru) - HecooTBeTcTBME ToBapa (paboTbl, ycayrn) namn obsa3atesibHbIM
TpeboBaHMAM, NPeayCMOTPEHHbBIM 3aKOHOM IM60 B YCTAaHOBAEHHOM UM NOPAAKE, UM YCNOBUAM A0roBoOpa
(MpM MX OTCYTCTBMM UM HEMONHOTE YCAOBUIN OObIMHO MpPesbABAAEeMbIM TPeOOBAHMAM), UK Lenam, onn
KOTOpbIX ToBap (paboTa, ycayra) Takoro pofa obblMHO MCNOAB3YETCA, UAM LENAM, O KOTOPbIX Npoaasel,
(vcnonHuTenb) Bbln NOCTAaBAEH B M3BECTHOCTb NOTPebUTENEM NPU 3aKNHOYEHUM A0TOBOPA, UM 0BpasLy U
(nnn) onncaHumto Npu npoaaxke ToBapa no obpasyy U (MM) No onNUcaHuo;

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-3, o1 25.10.2007 N 234-03)

CYLLLeCTBEHHbIA HeL0CTAaTOK ToBapa (paboTbl, ycayrn) - HEYCTPAHUMbIN HeA0CTaTOK MM HEAOCTATOK,
KOTOPbIN He MOKET BbITb YCTpaHeH 6e3 HeCOpPa3MepPHbIX PAcXoL0B WAN 3aTPaT BPEMEHW, UAW BbIABAAETCA
HEOAHOKPATHO, UM NPOABASAETCA BHOBb MNOC/E €ro YCTPaHeHUs, Uan gpyrue nogobHble HefoCTaTKu;

(8 pea. PepgepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-P3)

6esonacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHOCTb ToBapa (paboTbl, yCAyru) ONs KU3HMU,
3[,0P0BbA, UMYLLLECTBA NOTPEOUTENS U OKPYKatoLen cpeabl NPU 0ObIYHbBIX YCIOBUAX €r0 MCMNO/b30BaHWUA,
XPaHEeHMWA, TPAHCMOPTUPOBKM WM YTUAM3AUMM, A TaKkKe 6e30MacHOCTb NpoLecca BbIMOJHEHUA PaboTbI
(okasaHusa ycnyru);

YyNONHOMOYEHHAs U3rotosmTesIem (NPOAABLOM) OPraHM3aLMa UM YIONHOMOYEHHbIN N3rOTOBUTENEM
(npopasLoMm) wvHAMBMAYaNbHLIA NpegnpuHUMaTenb (Aanee - YNOAHOMOYEHHAA OpraHM3auMa Man
YNONHOMOYEHHbIN  WHAMBMAYANbHbLIA  MNpeanpUHUMaTENb) -  OpraHW3auMsa,  OCYLLEeCcTBAAIOLLANA
onpeaeneHHyo AeATeNbHOCTb, MAWM OpraHuW3aumsa, cos3gaHHas Ha Tepputopun Poccuiickon Peaepaunm
nsrotosuTenem (NpoaasLOM), B TOM YMUCAE MHOCTPaAHHbIM M3roToBuUTeNEeM (MHOCTPaHHbIM MPOAABLOM),
BbINOJIHAIOWME onpeaenieHHble QYHKUMM Ha OCHOBaHMM [0roBOpa C M3rotoButenem (Mpopasuom) w
YNONHOMOYEHHbIE UM Ha MPUHATME U yaoBAETBOPeHMEe TpeboBaHMI NoTpebuTeneit B OTHOWEHUN TOBapa
HeHagneXKawero Kavyectsa, /MO0 WHAOMBUAYANbHbIM NPeAnpPUHUMATENb, 3aPErncTPUPOBAHHbIA  Ha
TeppuTopun Poccuiickoin ®eaepaumnn, BbINOAHAOWMI onpeaeneHHble GyHKLUUMM HA OCHOBAHWM 40roBopa ¢
nsrotosuTenem (NpoLasLLOM), B TOM YMC/IE C MHOCTPAHHbIM U3roTOBUTENEM (MHOCTPAHHbIM NPOAABLOM), U
YNONHOMOYEHHbIN UM Ha NPUHATUE U ya0BAETBOpPeHMe TpeboBaHMI NnoTpebuTenell B OTHOLWEHMM TOBapa
HeHagNeXKallero KayecTsa;

(ab3au, BBegeH GeaepanbHbiM 3aKoHOM oT 21.12.2004 N 171-93)
MMMOPTEP - OPraHM3aLMa HE3aBUCMMO OT OPraHM3aLMOHHO-NPABOBOM GOPMbI UAU MHAMBUAYANbHDIN



npeanpuHMUMaTe b, OCYLLECTBAAIOLME MMIOPT TOBapa 4/1A ero nocaeayoLwen peannsaumm Ha TepputTopumn
Poccuiickoin Pepepaunu.
(ab3ay, BBegeH PepepanbHbim 3akoHOM oT 21.12.2004 N 171-93)

Fnasa |. OBLLME NONOXEHUA
CraTtbs 1. [paBoBOE pery/inpoBaHme OTHOLLIEHMI B 06/1aCTX 3aWMTbl NpaB noTpebutenen

1. OTHoweHua B ob6nacTu 3aWmTbl NpaB noTpebuTenen peryanpytotca FpaxkaaHCKMM KOAEKCOM
Poccuiickon depepaumnn, HacToAWMM 3aKOHOM, ApyrMmK dpeaepanbHbIMKU 3aKOHaMK (Janee - 3aKOHbI) U
NPUHMMAEMbIMW B COOTBETCTBUM C HUMWU MHBIMWM HOPMATMBHbLIMM MPABOBbIMW aKTaMum Poccuitckol
depepauum.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickon @Pepepaumm He BnpasBe nopy4Yyatb d¢enepanbHbiM OpraHam
WCNOSIHUTENIbHOM BNACTU NPUHUMATb aKTbl, COAEPKaLuMe HOPMbI O 3alLMTe NpaB noTpebuTtenei.

MpasutenbctBo Poccuitckot Pepepaummn BhNpaBe w3gasaTb Aas noTpebutena M npogasua
(n3rotoBUTENA, UCNONHUTENA, YIONHOMOYEHHOW OpPraHM3aunmn UM ynosHOMOYEHHOrO MHANBUAYANbHOTO
npeanpuHUMaTens, MMnoptepa) nNpasuaa, obssaTenbHble MPU 3aKAYEHUN U UCMOAHEHUU NYBANYHbLIX
[0roBOpOB (4,0roBOPOB PO3HUYHOWM KYNAU-NPOAAKM, SHEPrOoCHAOKeHUs, LOrOBOPOB O BbINOSHEHMN paboT
1 06 oKkasaHuu ycnyr).

(ab3ay, BBegeH PenepanbHbim 3akoHom oT 21.12.2004 N 171-$3)
A63au, yTpatun cuny ¢ 1 aBrycta 2011 roga. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-P3,

Cratba 2. MexayHapoaHble gorosopbl Poccuinckoit ®epepaunm

Ecam MeXAYHapOoaAHbIM 00roBOpom Poccuiickon CDe,u,epau,MM YCTaHOBNEHbI UHbIE NMpPaBuia O 3alluUTeE
npas I'IOTpGGVITEﬂEl\/‘I, 4yem Te, KOTopble npeayCcMoTpeHbl HACTOAWMM 3aKoHOM, NMPUMEHAIKOTCA Npasnia
MeXyHapoaHOro Aorosopa.

Cratbs 3. MpaBo noTpebuTtenel Ha npoceeLeHKe B 061acTU 3alLMTbI NpaB notpebutenem

MNpaBo noTpebuTtenei Ha npocBelweHMe B 061acTU 3alLMTbl NpaB noTpebutenen obecneumsaeTcs
NocpesCcTBOM  BK/OYEHUS  COOTBETCTBYOWMX TpeboBaHWii B deaepasnbHble  rocyAapCTBEHHblE
obpasoBaTesibHble CTaHAAPTbl M obpas3oBaTesibHble MPOrpaMmbl, a TaKkKe MOoCPeACTBOM OpraHM3aLmu
cuctembl MHGOPMaUMK noTpebuteneit 06 Ux NpaBax M 0 HEOBXOAUMbIX AENCTBUAX MO 3aLMTE ITUX NPaB.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbs 4. KauecTBo ToBapa (paboTbl, ycayrm)

1. Mpopasey, (McnonHUTENb) 0653aH NepeaaTtb nNoTpebuTento ToBap (BbINOAHUTL pPaboTy, OKasaTb
YCAyry), KauecTBO KOTOPOrO COOTBETCTBYET 4,0r0BOPY.

2. Mpu oTCcyTCTBMM B [0rOBOpE YC/NOBWUIA O KayecTBe ToBapa (paboTbl, ycayrv) npogasel,
(ncnonHutensb) o6s3aH nepepatb noTpebutento ToBap (BbINOAHUTL paboTy, OKasaTb ycayry),
COOTBETCTBYIOLWMI 06bIYHO NpeabaABAAeMbIM TpeboBaHUAM U NPUrOAHbLINA ANA Lenen, ANA KOTOpbIX TOBap
(paboTa, ycnyra) Takoro poga 06bl4HO UCMOb3YETCA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecav npogasel, (MCNoAHUTENb) MPM 3akAloYeHUU aorosopa 6bla MocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHusa ToBapa (BbINOAHEHUA PaboTbl, OKasaHMA YCAyru),
npoaasel, (McnonHuTeNb) obasaH nepeaaTb NoTpebuTento Toeap (BbINOAHWUTL PaboTy, OKasaTb ycAayry),
NPUroAHbINA ANA UCNONb30BAHUA B COOTBETCTBMU C ITUMM LLENAMM.

4. MNMpu npopgarke ToBapa no obpasuy u (Maun) onucaHuto npogasel, ob6asaH nepeaatb nNotTpebutento
TOBap, KOTOPbI COOTBETCTBYET 06pasLy M (MAK) ONUCaHMIO.

5. Ecnun 3aKoHaMu MK B YCTaHOB/IEHHOM MMM NOpAAKe NpeaycMOTPeHbl 0b6a3aTeNibHble TpeboBaHMA
K ToBapy (pabote, ycnyre), npoaasel, (McnonHUTENb) 06A3aH Nepenatb nNoTpebutento ToBap (BbINOAHUTb



paboTy, 0Kas3aTb yCAyry), COOTBETCTBYIOLWMIA STUM TPeboBaHUAM.
(n. 5B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTba 5. MpaBa 1 0b6A3aHHOCTU U3roToBUTENs (MCMONHUTENA, NpoAaBLa) B 061aCTM yCTaHOBAEHUA
CPOKa cyXbbl, CpoKa roaHOCTM ToBapa (paboTbl), a TaKXkKe rapaHTMIMHOrO CPOKa Ha ToBap (paboTy)

1. Ha ToBap (paboty), npeAHasHayeHHblt AAA AJANTENbHOTO WCMO/b30BaHWUA, W3roTOBUTESNb
(ucnonHuTenb) BNpaBe ycCTaHaBAMBATb CPOK CAYXKObl - Mepuod, B TeYEeHWe KOTOPOro W3roToBUTE/b
(ncnonHuTenb) o0bAsyetcs obecneymBaTb NOTPEOUTENIO BO3MOXKHOCTb MCNO/Ib30BaHMA ToBapa (paboTbl) no
Ha3HAYEeHUIO N HEeCTU OTBETCTBEHHOCTb 3a CyLEeCTBEHHbIEe HEAOCTAaTKM Ha OCHOBAHWUM NyHKTA 6 cTatbn 19 n
NyHKTa 6 cTaTbM 29 HacToALWero 3aKoHa.

(B peq,. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. N3rotoBuTeNb (MCNonHUTENb) 0653aH yCTaHaBAMBATb CPOK C/Y»KObl ToBapa (paboTbl) ANUTENbHOTO
Mo/1b30BaHUSA, B TOM YMC/IE KOMMIEKTYIOWMX M3AENNI (4eTanein, Y3108, arperaTos), KOTOpPbIe MO UCTEYEHUN
onpeaeieHHOro nepruoaa MoryT nNpeacTaBAaTb ONAaCHOCTb AJ/1A }U3HK, 340PpOBbA NOTPebuUTens, NPUINHATL
Bpes, ero MMYyLLECTBY WU/IM OKPY*KaloLLLel cpeae.

(B peq,. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnykbbl ToBapa (paboTbl) MOMET WMCUMCAATLCA eAUHWLAMM BPEMEHM, a TaKKe WMHbIMU
eAVHULAMKU U3MepPeHUA (KMIomeTpamu, MeTpaMu WM MPOoYMMU eAUMHULAMM U3MEPEHUA MUCXoaa W3
GYHKLMOHaIbHOrO Ha3HauYeHUn ToBapa (pesysibTaTa paboToi)).

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

O nopagke ycTaHOB/IEHMA CPOKOB FOAHOCTU HA TOBapPbl, NepeYncaeHHble B MyHKTE YETBEPTOM CTaTbu
5 [aHHOro AOKyMeHTa, B cBA3WU ¢ TpeboBaHMAMKU PepepanbHOro 3akoHa oT 27.12.2002 N 184-¢3 "O
TEXHMYECKOM peryanposaHnn” cm. nucemo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl NUTaHuA, nappromMepHO-KOCMETUYECKME TOBAPbI, MeAMKaMeHTbl, TOBapbl ObITOBOW
XMMUN U MHble NogobHble ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENb) 00653aH yCTaHaB/MBaTb CPOK
rogHOCTHM - Mepuoa, no nctedeHnn KoToporo Tosap (paboTa) cuMTaeTca HENPUroAHbIM A1 UCNO/Ib30BaHMA
Mo Ha3HAYEeHMWUIO.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbINOAHEHME PabOTbl) MO UCTEYEHUMN YCTAHOBIEHHOIO CPOKa rOAHOCTH, a TaKkKe
ToBapa (BbINONHEHMe paboTbl), Ha KOTOPbIN [O/KEH OblTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3aMnpeLLaeTca.

(8 pea. PepepanbHoOro 3akoHa or 17.12.1999 N 212-93)

6. WN3rotoButenb (McnonHWUTENb) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK -
nepuos, B TeYeHMe KOTOPOro B cCayvyae oOHapy)KeHMs B ToBape (paboTe) HemoCTaTKa M3roToBUTENb
(vcnonHuTenb), npopgasel, YNOJHOMOYEHHAs OPraHWM3aUMA WAWU  YNOJHOMOYEHHbIN WMHANBUAYAbHbIN
npeanpuHUMaTeNb, MMNopTep 06s3aHbl YAOBAETBOPUTL TPeOOBaHUA MOTPedbUTeNs, YCTaHOBAEHHbIE
ctatbamMmM 18 1 29 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTenb Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLWEHMM HEAOCTAaTKOB TOBapa, OOHApyKeHHbIX
Mo UCTEYEHUWN YCTaHOBIEHHOTO MM FrapaHTMIAHOIO CPOKA (A0NONHUTENbHOE 06A3aTENbCTBO).

(ab3au BBeageH PeaepanbHbiM 3aKoHOM oT 21.12.2004 N 171-93)

CopepyKaHue AONOIHUTENbHOIO 0653aTeNbCTBa M3roTOBMTENS, CPOK AENCTBMA TAKOro 06A3aTeNIbcTBa
M NOPAAOK OCYLLECTBNEHUS NOTPebUTENEeM NpaB No TaKOMy 065A3aTe/IbCTBY ONPenenatoTCs U3roToBUTeNEM.
(ab3au BBeageH PeaepanbHbiM 3aKoHOM oT 21.12.2004 N 171-93)

7. Mpopaseu, BnpaBe YCTAaHOBUTb Ha TOBApP FapPaHTUMHbLIA CPOK, €CAn OH He YCTaHOB/EH
N3roToBUTENEM.

MpoaaseL, BNpaBe NPUHATL 06A3aTENbCTBO B OTHOLEHUN HEAOCTAaTKOB TOBapa, 0OHAPYKEHHbIX MO
WCTEYEHWNWN rapaHTMIAHOIO CPOKA, YCTaHOB/IEHHOTO U3rOTOBUTEIEM (AOMNONHUTENbHOE 06A3aTENbCTBO).

CopepikaHue [onosHUTENbHOro 0653aTeNbCTBa NPOAABLLA, CPOK AEUCTBMA TaKoro 06A3aTenbcTBa U
nopaaoK OCYWEeCTB/EHMA MOTpebuTenem npaB Mo TaKoMy 00S3aTeNbCTBY OMpPeaensAtoTcs L0roBOpPOM
MeXay noTpebutenem u NpoaaBLOM.



(n. 7 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. WsrotoButenb (npogasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTAaTKM ToBapa, OBHapyXeHHble B
TEeYEeHMEe CPOKa AeNCTBMA AOMNOJHUTENbHOrO 06A3aTeNbCTBa, B COOTBETCTBUM C ab3aLem BTOPbIM MyHKTa 6
cTaTb 18 HacToAwero 3akKoHa, a NOCAe OKOHYAHWUA CPOKA AENCTBMA AONONHUTENbHOIO 06A3aTeNnbCTBa - B
COOTBETCTBUM C MYHKTOM 5 cTaTbM 19 HacToAwero 3akoHa.

(n. 8 BBeaeH depepanbHbim 3aKkoHOM 0T 21.12.2004 N 171-93)

Cratba 6. 0O6s3aHHOCTb M3rotoBUTENA obecneynTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOro
obcnyK1BaHUA ToBapa

MN3rotoBuTeNnb 0653aH 0b6ecneuynTb BO3MOMKHOCTb MCMO/Ib30BAaHUA TOBapa B TEYEHWE ero CpoKa
cnyxobl. [na aToi uenm msrotosuTenb obecneymBaeT PeMOHT U TexHUYeckoe obcnyXKuMBaHMe TOBapa, a
TaK)Ke BbIMYCK M MOCTaBKYy B TOProBble M PEMOHTHble OpraHM3auMm B HEOBXOAUMbBIX A7 PEeMOHTa U
TEXHUYECKOro 06C/yKMBAHMA 06bEME M aCCOPTMMEHTE 3aMacHbIX YacTel B TeYEHME CPOKa NPOM3BOACTBA
TOBapa M Moc/ie CHATUA ero ¢ NPOM3BOACTBA B TEYEHME CPOKa C/YKObl TOBapa, a MPM OTCYTCTBMM TAKOro
CPOKa B TeYEHME AECATU NIET CO AHA Nepesayn ToBapa NotTpebutento.

CtaTba 7. MpaBo noTpebuTens Ha 6esonacHocTb ToBapa (paboThbl, ycayrm)

1. MNoTpebutenb MmeeT NpPaBo Ha To, YTObbI ToBap (paboTa, ycayra) nNpu O6bIYHBIX YCIAOBUAX €ro
MCNONIb30BaHWUA, XPaHEHWA, TPAHCNOPTUPOBKM WU yTUAM3aummn Gbin 6e3onaceH ANs KWM3HW, 340POBbA
noTpebuTens, OKpPyrKaloLWen cpelbl, a TaKKe He NPUYUHAN Bpes, MMYLLeCTBY noTpebutens. TpebosaHus,
KOTopble A0/KHbl obecrneunBaTb 6e30MacHOCTb ToBapa (paboTbl, ycayrn) ONAS KU3HU M 340POBbA
notpebutensa, OKpyXKaloWen cpeabl, a TaKXKe MpeaoTBpalleHUe MNPUYMHEHUA Bpeda MMyLLecTBy
notpebutens, ABNAOTCA 06A3aTeNIbHbIMUW U YCTAHAB/IMBAIOTCA 3aKOHOM W/IN B YCTAHOBIEHHOM UM NOPALKE.
(8 pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-93)

2. UNsrotosutens (McnonHutens) obasaH obecneunBaTb 6e3onacHocTb ToBapa (paboTtbl) B TeyeHue
YCTaHOB/IEHHOTO CPOKa CAy»Kb6bl AW CpoKa rogHOCTU ToBapa (paboTbl).

Ecnm B cooTBeTCcTBMM € NYHKTOM 1 cTaTbh 5 HacToAwero 3akoHa M3roToBuTeNb (MCNOAHWUTENDb) He
yCTaHOBMA Ha ToBap (paboTty) cpok cnyxbbl, oH 0653aH obecneunTb 6e3onacHOCTb ToBapa (paboTbl) B
TeYeHWe AecATU NIeT CO AHA Nepesaymn Tosapa (paboTbl) noTpebuTento.

Bpes, NpUUMHEHHDBIN KU3HUM, 340POBbIO0 UM UMYLLECTBY NOTpebuTens Bcneactsme HeobecnevyeHus
6e3onacHocTM ToBapa (paboTbl), NOANEKWUT BO3MELLEHUIO B COOTBETCTBMM CO CTaTbel 14 HacToAwero
3akoHa.

3. Ecnam  pna  6e30nacHOCTM  UCMONb30BaHWMA ToBapa (paboTbl, ycayru), ero  XpaHeHwus,
TPAHCNOPTMPOBKMN U yTUAM3aUMKM Heobxoammo cobntofaTb cneuuanbHble npasuna (aanee - npaswna),
M3roToBuTeNb (MCNONHMTENL) 06A3aH YKa3aTb 3TM NpaBwu/ia B CONPOBOAUTENbHON AOKYMEHTALMM HA TOBApP
(paboTy, ycnyry), Ha 3TUKETKe, MapKUPOBKOW MM MHbIM crnocobom, a npogasel, (McnonHUTenb) obasaH
[0BECTU 3TV NpaBwUaa A0 CBeAEHUA NnoTpebuTens.

Mo Bonpocy, Kacatolemyca npumeHeHua absaua 2 nyHkta 4, cMm. nucbmo locctaHgapTta PP ot
22.09.2000 N MK-110-19/3022.

4. Echn Ha ToBapbl (paboTbl, yCAyrn) 3aKOHOM WMAM B YCTAHOBNEHHOM MM MOPSAAKE YCTaHOB/EHbI
obs3aTenbHble TpeboBaHuA, obecneumBatowme Mx 6e30MaCHOCTb ANA KM3HW, 340POBbA MNOTPebUTENs,
OKpY:Katowel cpedbl U NpeaoTBpalleHMe MPUYMHEHUA Bpeda MMYLLEeCTBY NOTpebuTens, cooTBeTcTBME
ToBapoB (paboT, ycayr) yKasaHHbIM TPebOBaHMAM NOANEKUT 0653aTeIbHOMY NOATBEPKAEHUIO B MOPALKE,
npeaycMOTPEHHOM 3aKOHOM M MHbIMW NPABOBbIMMU aKTaMM.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He gonyckaeTca npogaka ToBapa (BbinoaHeHMe paboTbl, OKazaHWe yCayru), B TOM YMCe MMNOPTHOMO
ToBapa (pabotbl, ycnyrun), 6e3 uHpopmauum 06 06s3aTeNlbHOM NOATBEPKAEHUW €ro COOTBETCTBMSA
TpeboBaHMAM, YKa3aHHbIM B NyHKTe 1 HAcTOALLEN CTaTbMy.

(n. 4 B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)
5. Ecam ycTaHOBEHO, 4TO Npu cobaoaeHMM NoTpebuTeNnem yCcTaHOBAEHHbIX NPaBMA UCNO/b30BaHMUA,



XPaHEHMA WM TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET UAU MOKET MPUYUHUTL BPE *KU3HM,
30pOBbI0 N UMYLLECTBY MOTPebUTens, OKpy:Kalollen cpeae, U3rotoBuUTenb (MCNONHUTENb, NpoAaBeLl)
0653aH Hes3amea/IMTe/IbHO MPUOCTAHOBUTb €ro NPOM3BOACTBO (peannsauumio) A0 YCTPaHeHUs MNPUYUH
Bpeaa, a B HeobXxoAMMbIX Caydasax NPUHATbL Mepbl N0 U3BATUIO ero U3 06opoTa M OT3bIBY OT NOoTpebuTens
(noTpebutenein).

Ecnv npuumHbl Bpega YCTPaHWUTb HEBO3MOXKHO, M3roTOBUTE/b (MCMOAHUTENb) 0653aH CHATbL TaKoW
ToBap (paboTty, ycayry) c npoussoacTBa. Mpu HEBbLINOAHEHUN W3roTOBUTENEM (MCMONHUTENem) 3TOM
0653aHHOCTM YMNO/JIHOMOYEHHbIN deaepanbHbii OpraH MCMOAHUTENBHOW BAACTU MPUHUMAET MePbl Mo
OT3bIBY TaKoro ToBapa (paboTbl, ycayru) c BHyTPEeHHEro pbiHKa U (Maun) ot notTpebutena nam notpebutenei
B NOpAJKe, YCTAaHOB/IEHHOM 3aKOHOA4aTeNbCTBOM Poccuinckon degepaumu.

(8 pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-d3)

Y6bITKM, MPUUYMHEHHbIE MOTPebUTEeN0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexkat
BO3MELLEHMIO U3roToBUTENEM (UCNOSTHUTENEM) B NMOSTHOM 0bbeMe.

6. YTpaTua cuny. - PeaepanbHbiii 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. MpaBo notpebutens Ha MHdopmauuio ob M3rotoBuTese (MCnosHUTENe, NpoaasLe) U o
ToBapax (pabotax, yciyrax)

1. NoTpebuTenb BNpaBe NoTpeboBaTh NpeaocTaBAeHMs HEOOX0AMMOM U A0CTOBEPHOMN MHOPMaL MK
06 unsrotosuTesne (MCNOAHUTENE, NPOLAABLE), PeXKMME ero paboTbl U peannsyembix UM ToBapax (paboTax,
ycayrax).

2. YKasaHHaA B NyHKTe 1 HacToAwwel cTaTbM MHOOPMAUMA B HArfAgHOM M AocTynHon dopme
[OBOAUTCA [0 CBEAEHMs noTpebuTeneit npu 3aKNOYEHWM AOrOBOPOB KyMAW-NPOAAaKM U LOTOBOPOB O
BbIMOJIHEHUN PABOT (OKasaHUM ycayr) cnocobamm, MPUHATLIMM B OTAENbHbIX chepax obcayKUBaHMA
notpebutenein, Ha PycCKOM A3blKE, a AOMNOJHUTE/IbHO, MO YCMOTPEHUIO U3rOTOBUTENS (MCMONHUTENs,
NnpoAaBLa), Ha rocyAapCTBEHHbIX A3blKax cybbekToB Poccuiickon depepaumm U poaHbIX A3blKax HapPOLOB
Poccuiickon deaepauymn.

Cratbsa 9. UHdopmaums 06 nsrotosutene (McnonHuTene, NnpoaasLe)

1. U3roToBuUTeNb (MCNONHUTENDb, NPOAaBel,) 06a3aH A0BeCTM A0 cBeAeHUA noTpebutens pupmeHHoe
HanmeHoBaHWe (HaMMeHOBaHME) CBOEM OpPraHM3aLUnmn, MEecTo ee HaxoXaeHu s (aapec) N pexxnm ee paboThbl.
Mpoaasel, (McNnoNHWUTENb) pa3mellaeT yKasaHHY MHGOpPMaLMIO Ha BbiBECKe.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHWTenb, npogasel) - WHAMBMAYaANbHbIA NpeanpUHMMATENb - [O/KEH
npeaocTaBuUTb notpebutento MHPoOPMaUMIO O TOCYAAPCTBEHHOM perucTpaumm M HaumeHOoBaHUU
3aperncTpmpoBaBLLEro ero opraHa.

2. Ecav BMA, [eATeNbHOCTWU, OCYLLECTBAAEMbIN U3rotoBuTenem (UCnosHuMTenem, npoaasLoMm),
NoaNeXM T NNLEH3NPOBAHUIO U (MNK) UCMONHUTENb UMEET FroCyAapCTBEHHYIO aKKpeauTalmio, 0 CBefeHus
notpebutena gomkHa 6bITb AoBeAeHa UHPOPMaUMA O BUAE AeATENbHOCTU U3roToBUTens (UCnonHuTens,
npoAasLa), Homepe ANLEH3MK U (MAK) HoMepe CBMAETENbCTBA O FOCYAAaPCTBEHHOM akKpeauTaLmm, CpoKax
AEeWCTBUA YKa3aHHbIX NMLEH3UN U (MNK) CBUAETENbCTBA, a TakKe MHbopmauusa ob opraHe, Bblgasliem
yKa3saHHble ANLEH3MUI0 1 (MAK) CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MHdopmaumsa, npeaycMoTpeHHaa NyHKTammn 1 u 2 HacToALen cTaTby, A0NXKHa BbITb AoBedeHa A0
cBeAeHUs noTpebuteneit TakKe MpPU OCYLLECTBAEHUU TOProBau, BbITOBOrO U UHbIX BUAOB 06CAYKMBaHUA
notpebutenei Bo BpemMeHHbIX NOMELLEHUAX, Ha ApMapKax, C JIOTKOB U B APYrMx Cayyasx, ecan TOprosas,
6bITOBOE M WHble BUAbl 06CAYXMBAHUA noTpebuTeneil OocylecTBAAITCA BHe MOCTOAHHOrO MecTa
HaxoXaeHua npogasua (McnonHuTens).

Cratba 10. UHPopMaLuma o ToBapax (paboTax, ycayrax)

1. UsrotoBuTenb (MCNoOAHUTENb, NpoAaBel) 0653aH CBOEBPEMEHHO MPeAoCTaBAATb NoTpebutento
HeobxoAMMYl0 U A0CTOBepHyt MHbopmauuio o ToBapax (pabortax, ycayrax), obecneumsaloLLyto



BO3MOXHOCTb WX MpPaBWUIbHOrO Bbibopa. Mo oTaenbHbIM BMAamM ToBapoB (paboT, ycayr) nepeyeHb U
cnocobbl gosBegeHus uHbOpMaLMM 40 noTpebutensa ycraHaBauBatoTcs [1paBUTENbCTBOM PoccuicKoi
depepauun.

2. Mudopmaumsa o ToBapax (paboTax, ycnyrax) B 06s3aTelbHOM NOpAAKe A0/KHA COAepKaTb:

HaMMeHOBaHME TEeXHUYECKOro perjlaMeHTa WAM MHOE YCTaHOB/JEHHOE 3aKOHOAaTe/IbCTBOM
Poccuiickoit dPepepaumm 0 TEXHUYECKOM pPEeryanmpoBaHUM U cBUAeTenbcTBylowee 06 o6Aa3aTesibHOM
noATBEPKAEHUN COOTBETCTBMA TOBapa 0603HaYeHue;

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefleHnss 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaX ToBapoB (paboT, ycayr), B OTHOLIEHWUM
NPOAYKTOB MUTaHMA CBEAEHUA O cocTaBe (B TOM 4MC/le HaUMMEHOBaHWE MCMOJ/b30BaHHbIX B Mpolecce
W3roTOBAEHWA MPOAYKTOB MUTaHUA MULLEBbIX 4006aBOK, BUONOrMYECKM aKTUBHbIX 406aBOK, UHPOPMaUUA O
Ha/MYMM B NPOAYKTaX MNUTAHUA KOMMOHEHTOB, MOJYYEHHbIX C MNPUMEHEHUEM TEeHHO-UHKEHEepPHO-
MOAUGULMPOBAHHbIX OPraHM3MOB, B C/yYae, €CAW COAEpPXaHME YKasaHHbIX OpPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnneT b6osee AeBATU AeCATbIX MPOLEHTa), NMULLEBOW LLeHHOCTU, HazHaYeHnn, 06 yCcnoBUsAX
NPUMEHEHUNA N XpaHEHUS NPOAYKTOB MUTaHMA, 0 cnocobax M3roToBAeHMA roToBbix 6at0g, Bece (0bbeme),
AaTe U MecTe W3roTOB/IEHMA U YNakoBKM (pacdacoBKM) MPOAYKTOB MNUTAHWUS, a TaKKe CBeAeHua o
NPOTUBOMOKA3aHUAX ANA MX NPUMEHEHUs Npu OoTAeNbHbiXx 3aboseBaHusx. MepeyeHb ToBapos (pabor,
ycnyr), MHGOpPMaUMA O KOTOPbIX AO/KHA COAEpP)KaTb MPOTMBOMOKA3aHUA AaA WX NPUMEHEeHWUA npu
oTAenbHbIX 3aboneBaHuAx, yTeepxaaetca Mpasutenbctsom Poccuiickoin Pepepaumu;

(8 pea. PepepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

LLeHy B pybax u ycnosua npuobpeteHuns ToBapos (paboT, ycayr), B TOM Yucae Npu npeaocTaBieHum
KpeauTa pasmep KpeauTa, NOJHYIO CYMMY, MOAMeXKallyto BbinnaTe notpebuTtenem, n rpaduk noraweHus
3TOWM CyMMbl;

(8 pea. PepepanbHblx 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)
rapaHTUNHbLINA CPOK, €C/IN OH YCTAHOB/IEH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna n ycnosus adpdeKTMBHOro n 6esonacHoro NCnosib3oBaHMA ToBapoB (paboT, ycayr);

nHbopmauuto o6 sHepreTuyecko apHeKTMBHOCTM TOBApPOB, B OTHOLIEHMWU KOTOPbIX TpeboBaHMe O
HaNMYMM TaKoM MHOPMaL MM onpeaeseHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 sHeprocbeperkeHnn u
0 MNOBbIWEHMM 3HepreTMyeckon 3GPeKTUBHOCTH;

(ab3au BBegeH PeaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CAYKObl AN CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOBNEHHbIA B COOTBETCTBUM C HACTOALLMM
3aKOHOM, a TaKXKe cBeAeHMA 0 HeOBXOANUMbIX AENCTBUAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB U
BO3MOXHbIX MOCNAEACTBMAX NPU HEBLINOJAHEHUU TaKMX AENCTBUIA, ecnn ToBapbl (paboTbl) Mo mMcTevyeHUu
YKa3aHHbIX CPOKOB MPeACTaBAAOT OMACHOCTb ANA KM3HW, 340POBbA M UMyLLECTBA MNOTpebutena uam
CTQHOBATCA HENPUIOAHBIMW A/1A UCMOb30BaHMA NO Ha3HAYEHWUIO;

agpec (mecto HaxoxaeHusa), ¢GUPMEHHOoe HaumeHoBaHWe (HaMMeHOBaHWE) W3roToBUTENS
(vcnonHuTena, npoaasua), YNOJHOMOYEHHOM OPraHM3aUUU WUAM YNONHOMOYEHHOIO MHAMBUAYAJbHOMO
npeanpuHUMATENSA, UMMNOPTEP];

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

MHPopMaumio 06 0653aTeNbHOM NOATBEPHKAEHUM COOTBETCTBMA TOBAPOB (paboT, ycayr), yKasaHHbIX B
NyHKTe 4 cTaTbM 7 HacToAWEro 3aKoHa;

(8 pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-93)

MHPOPMALMIO O NPaBMAAX NPOAAXKM TOBAPOB (BbINONHEHWA PaboT, OKa3aHWUsA ycayr);

yKasaHMe Ha KOHKpPEeTHoe /nUO, KoTopoe OyaeT BbINOAHATL paboTy (okasbiBaTb YyCayry), M
MHPOPMALMIO O HEM, €C/IN 3TO UMEET 3HaYeHUe, UCX0AA U3 XapaKTepa paboTol (ycayru);

(ab3au BBegeH PeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

yKasaHue Ha mMcnosb3oBaHWe GpOHOrpamMm MpPU OKa3aHWUM Pa3BEKaATEe/NbHbIX YCAYT UCNOAHUTENAMMU
MY3blKa/IbHbIX NPOM3BEAEHUIA.

(ab3au, BBegeH deaepanbHbiM 3aKoHOM oT 17.12.1999 N 212-93)

Ecnrn npuobpetaemblii noTpebutenem ToBap 6Obln B ynoTpebneHMM WAM B HEM YCTpaHAaacs
HeA0CTaToK (HeaoCTaTKM), NoTpebutento gomKHa bbiTb NpesocTaBneHa MHGopmauma ob aTom.

3. UHdopmauma, npesycMOTpeHHas MyHKTOM 2 HAcToAlen CTaTbW, [O0BOAWUTCA A0 CBEAEHMS
notpebutenein B TEXHUYECKOM AOKYMEHTAUMM, NPUIAraemoi K ToBapam (paboTam, ycayram), Ha aTUKETKax,



MapPKMPOBKON WMAN MHbIM CrNocobom, MPUHATBIM ANA OTAEeNbHbIX BWAOB ToBapoB (pabot, ycayr).
NHpopmauma o6 obasatenbHOM NOATBEPKAEHWM COOTBETCTBMA TOBApPOB MPeACTaBAseTcA B MopsaaKe U
cnocobamum, KOTOpble YCTAHOB/IEHbl 3aKoHOAaTeNbcTBOM Poccuickor depepauym 0 TEXHUYECKOM
peryniMpoBaHuu, U BKAoYaeT B cebs cBedeHMA O HOMepe [AOKYMeHTa, MNOATBEP)KAAMLWEro TaKoe
COOTBETCTBME, O CPOKE €ro AencTema n ob opraH13aLmm, ero BblaasLIen.
(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-d3)

Ab63au, yTpatia cuny. - PegepanbHblil 3aKoH 0T 21.12.2004 N 171-3.

CraTba 11. Pexkum paboTbl Npogasua (McnonHuTens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULMMANbHbIX OPraHU3auunii TOprosan, BbITOBOTO M MHbIX
BMAOB 0OCAy)KMBaHMA noTpebuTeneil ycTaHAaBAMBAETCA MO pPELWEeHW0 COOTBETCTBEHHO OpPraHoB
WUCNONHUTENbHOM BNacTn cybbekToB Poccuiickon Pepepaunn n opraHoOB MECTHOMO CaMoynpaB/eHUs.

2. Pexxnm paboTbl opraHM3aLnii, OCyLLECTBAAOWNX AeATeNbHOCTb B chepax Toprosoro, 66IToBOro u
MHbIX BMAOB 0OCAYXMBaHMA noTpebutenem M He yKasaHHbIX B NyHKTe 1 HacToAWEeMn cTaTbM, a TaKXkKe
WHAVBMAYANbHbIX NpegnpuHUMaTeiei yCcTaHaBAMBAETCA MMW CAMOCTOATENbHO.

3. Pexkum paboTbl nponasua (MCNOAHUTENA) AOBOAWUTCA A0 CBeAEHUA MoTpebutenein u AOJKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Crtatbss 12. OTBETCTBEHHOCTb M3rOTOBUTENA (MCNOMHUTENA, NPOAABLUA) 33 HeHaA/IeXallyto
uHbopmaumio o ToBape (pabote, ycayre)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm notpebutento He npefocTaBfieHa BO3MOMHOCTb He3aMeaaUTeNbHO MOAyYUTb Npwu
3aKNo4YeHMM gorosopa MHGopMaumio o Tosape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NpoaasLa
(vcnonHuTena) BosmeleHUA yObITKOB, NMPUYMHEHHLIX HEOOOCHOBAHHBIM YKNOHEHWMEM OT 3aK/OYEHUA
[0roBopa, a ec/iv AOroBOP 3aK/KOYEH, B PA3yMHbIM CPOK OTKA3aTbCA OT ero MCnosHeHua u notpeboBaTb
BO3BpPATa YMN/Ja4€HHON 33 TOBap CyMMbl M BO3MELLEHMA APYrMX yObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpn oTKase OT MCNOMHEHMA [0roBopa NoTpedbutens 06s3aH BO3BPaTUTL ToBap (pesyabTat paboTsbl,
YCAYru, eCNn 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHutento).

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 18 pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. Mpopasey, (MCNONHMTENBL), He NPeaOCTaBMBLUMA MOKyNaTento MoJHOM W [AOCTOBEPHOW
nHbopmaummn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI NyHKTamu 1 - 4
ctatbi 18 mAM nyHKTOM 1 cTatbu 29 HacToAlero 3akoHa, 3a HenocTaTKM ToBapa (pabotbl, ycayru),
BO3HUKLLIME NOC/E ero nepesayn noTpedbuTento BCaeacTsMe OTCYTCTBMA Y HErO Takon MHOpMaLMK.

(n. 2 BBegeH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

3. Mpu nNpUYMHEHWW Bpefa KM3HM, 340POBbI0 M MMyLecTBy noTpebutena BcneacTsme
HenpeaocTaBAeHUA eMy NOJHOW M [0CTOBEpPHON MHOpmaumm o Tosape (pabote, ycayre) notpebutenn
Brnpase NoTpeboBaTb BO3MELLEHMA TAaKOrO Bpesa B NopAAKe, NpesycMOTPEHHOM CTaTbel 14 HacTosLero
3aKOHa, B TOM YMCE NOJIHOTO BO3MELLEHMA YObITKOB, NPUYMHEHHbBIX NMPUPOAHLIM 06 bEKTaM, HaXoAALMMCA
B COH6CTBEHHOCTM (BNageHNN) noTpebuTens.

(n. 3 BBeaeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

4. Mpn paccmoTpeHun TpeboBaHWiA noTpebutens o BO3MELWEHUN YObITKOB, NPUYUHEHHDbIX
HEeA0CTOBEPHON WM HeAOoCTaTOMHO NOSIHOW WHpopmaumen o Tosape (paboTe, ycnyre), Heobxoaumo
NCXOAMTb M3 NPeLnoNoXKeHUAa 06 OTCyTCTBUM Yy MOTPebuTens crneumanbHbliX NO3HAHWIA O CBOWMCTBAX M
XapaKTepucTnkax ToBapa (paboTbl, ycnyru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3roToBMTENA  (MCNOMHUTENA, MNpoAasBLa, YNOAHOMOYEHHOM
OpraH1saunmn UM ynoaHOMOYEHHOIO MHAMBUAYANAbHOrO NPeAnpUHUMATENs, MMNOPTEPa) 3a HapylueHue
npase notpebutenei
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)



1. 3a HapyweHuMe npaB noTpebuTenelt U3rotoBuUTeNb (MCNOSHUTENb, NPOAABEL, YNOJHOMOYEHHAsA
OpraHM3aumMs  MAM  YMNOJHOMOYEHHbIM  WMHAMBMAYAJbHbLIM  MNpeanpuUHMMaTeNb, UMMMIOPTEP) HeceT
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOM U/IN LOTOBOPOM.

(B peq,. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. EcnM uHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHblE NOTpebuTento, noaaexart
BO3MeELLEHMIO B NOJIHOM CYMMe CBEPX HeYCTOMKM (NeHu), ycTaHOBAEHHOM 3aKOHOM WM AOTOBOPOM.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolKM (NeHun) 1 Bo3melleHMe yobITKOB He 0CBOBOXKAAOT U3roToBUTENA (UCNOHUTENS,
npoAaBLa, YNOJHOMOYEHHYIO OPraHM3aLUMio UAU YNOJIHOMOYEHHOTO MHANMBUAYANLHOTO NpeanpuHMmaTens,
MMnopTepa) OT UCMOJIHEHMA BO3/IOKEHHbIX HA HEro 06A3aTeNIbCTB B HaType nepes notpedburenem.

(B peq,. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. N3roToBUTENb (MCNONHWUTENb, NPOAABEL, YNOJHOMOYEHHAA OPraHM3aumMa UAU YNOJHOMOYEHHbI
WMHAMBUAYANbHbIM NpeanpuUHMMAaTENb, UMMNOPTEP) OCBOBOXKAAETCA OT OTBETCTBEHHOCTU 33 HEUCMOJIHEHUE
06A3aTeNbCTB MW 33 HeEHag/eXKallee MCnosHeHue 06A3aTenbCTB, eC/M AOKAaXKeT, YTO HEMCNONHEeHUue
06A3aTeNbCTB MM UX HEHaA/exallee WCNOoJHEeHWEe NPOM3OLLIO BCAeACTBME HEenpeogoMMOiN cuabl, a
TaKKe Mo UHbIM OCHOBaHUAM, NPEeAYCMOTPEHHbIM 3aKOHOM.

(8 pea. PepepanbHblx 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-P3)

5. TpeboBaHus noTpebuTens ob ynnate HeycTOMKM (NeHW), NPeaycMOTPEHHON 3aKOHOM WU
[OroBOpPOM, NogaekaT yA0BNeTBOPEHUIO U3roToBUTENEM (MCMOHUTeNeM, NPOAABLLOM, YNOJHOMOYEHHOM
opraHuMsaumMein WAM  YNOAHOMOYEHHbIM WHAMBUAYaNbHbIM MpegnpUHUMaTeneM, WMMIOPTEPOM) B
[06p0BOSILHOM NOpAAKe.

(8 pea. PepepanbHblx 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-P3)

6. Mpwn ypoBneTBOpeHUM cysom TpeboBaHMI noTpebuTens, YCTaHOBAEHHbLIX 3aKOHOM, CyA
B3bICKMBAeT C W3rotoButens (MCNonHuTena, npogasua, YNOJHOMOYEHHOMW oOpraHuM3auuM  wuan
YNO/IHOMOYEHHOIO  MHAMBMAYANbHOTO  MpeanpuHUMaATEns, UMmNopTepa) 3a HecobnwogeHue B
00O6pPOBONILHOM MOPAAKe YAOBNETBOPEHUA TpeboBaHMI noTpebutena wTpad B pasmepe nNATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHOM CyA0M B MN0/b3Yy NoTpebutens.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echm ¢ 3a\BneHuem B 3aWmMTy npaB notpebutens BbICTYNalOT OOLWECTBEHHble 06beauHeHuA
notpebutenei (Mx accoumalmm, coro3bl) UAN OpPraHbl MECTHOTO CaMOYyNpPaB/eHUA, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOrO WTpada NepeymncnstoTcs ykasaHHbIM 06beANHEHUAM (MX accoumaumam, Cor3am) Uam
opraHam.

MpumeyaHue.
O BO3MelLeHMM Bpeaa, NPUYMHEHHOTO BCAEACTBME HEA0CTAaTKOB TOBAPOB, PAabOT UK YCAYT CM. TaKKe
naparpa® 3 rnasbl 59 MK PO,

Cratba 14. MmyliecTBEHHAA OTBETCTBEHHOCTb 3a Bpes, NPWYMHEHHbLIA BCNEACTBME HEAOCTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, nNPWUYMHEHHBIN KWU3HKW, 340POBbID WAM  MMYLECTBY noTpebutens BcaeacTsue
KOHCTPYKTUBHbIX, NPOM3BOACTBEHHbIX, PELENTYPHbIX WAM WMHbIX HEAOCTaTKOB ToBapa (paboTbl, ycayru),
NOANEXKUT BO3MELLEHMIO B NOIHOM 06beME.

2. MNpaeo TpeboBaTb BO3MELLEHNA Bpeaa, NPUYMHEHHOTO BCNeACTBME HeA0CTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTca 3a /obbiM NoOTepnesBlMM HE3aBMCMMO OT TOro, COCTOA/A OH B A0r0OBOPHbIX
OTHOLLEHMAX C NPOAABLOM (MCNOAHUTENEM) UMK HET.

3. Bpea, NPUUUHEHHDIN }KU3HK, 340P0OBLI0 UM UMYLLECTBY NOTPebUTeNs, NOANENKUT BO3MELLEHMIO,
€cAu Bpea NPUYMHEH B TEYEHME YCTaHOB/IEHHOrO CPOKa CAy»Kbbl AN CPOKa roaHoCTM ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) A0MXKEH BbITb YCTAHOB/EH B COOTBETCTBMM C MyHKTaMK 2, 4 cTaTby
5 HacToslero 3aKoHa CpPoK CAy»6bl UM CPOK rOAHOCTM, HO OH He yCTaHOBAEeH, IMBo noTpebutento He
6blna NpeaocTaBneHa NoaHaA U AOCTOBEPHas MHPOPMaLMA O CPOKe CAy*KBbl MAK CpoKe rogHOCTU, AnMbo
notpebutenb He 661 NPOUHPOPMMUPOBAH O HEOBXOANUMbBIX AENCTBMAX NO UCTEYEHUU CPOKa CAYXKOblI MK



CPOKa FOAHOCTM M BO3MOMKHbIX MOCNEACTBUAX NPU HEBLINOSIHEHMM YKa3aHHbIX AelCcTBMA, nMbo ToBap
(pe3ynbTat paboTbl) MO UCTEYEHUU ITUX CPOKOB MPEACTaBASET OMNACHOCTb AN KU3HM U 340POBbA, Bpes
NOANIEXKUT BO3MELLEHWUIO HE3aBUCUMO OT BPEMEHU ero NPUYUHEHUA.

(B peq,. PepgepanbHOro 3akoHa oT 17.12.1999 N 212-93)

Echn B cOOTBETCTBUM C NMYHKTOM 1 cTaTbk 5 HacToAwlero 3aKoHa M3roToBUTENb (MCMOAHUTENb) He
YCTaHOBW/ Ha ToBap (paboTy) cpok cny:Kbbl, Bped, NoANeXUT BO3MELLEHUIO B C/lyYae ero npuiMHeHus B
TeyeHue AecaTu NIeT Co AHSA nepegayun ToBapa (paboTbl) NoTpebuTtento, a ecnm AeHb nepesayn ycTaHoBUTb
HEBO3MOXHO, C AaTbl U3rOTOB/IEHUA TOBapa (OKOHYAHWSA BbINOSIHEHUA PaboThbl).

Bpen, NpUYMHEHHbIN BCNeaCTBME Hen0CTaTKOB TOBApa, NOAJMENMT BO3IMELLEHUIO MPOAABLOM MM
M3roToBuTEIeM TOBapa no BbiI6opy NoTepnesLLero.

Bpen, NpPUYMHEHHbIA BCAEACTBME HEAOCTaTKOB paboTbl MAW YCAYTU, MNOANENKUT BO3MELLEHMIO
ucnonHuTenem.

4. N3rotoBuTeNb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bpes, NPUYMHEHHbIW KU3HU, 340PO0BbI0
AN MMYLLECTBY NOTPebUTENs B CBA3WU C UCMOJIb30BAaHMEM MaTepwnanos, obopyaoBaHUsA, MHCTPYMEHTOB U
MHbIX CpeacTs, HeobXoAMMbIX A1 NPOW3BOACTBA TOBAaPOB (BbINOMHEHMA PaboOT, OKasaHWA YCAyr),
HEe3aBMCMMO OT TOro, NO3BOJIAN YPOBEHb HAaYYHbIX U TEXHUYECKUX 3HAHWI BbIABUTb UX OCOOblEe CBOICTBA
WN HeT.

5. U3rotoBuTenb (MCNoNHMUTENb, NPoAaBeL,) 0cBOHOMXKAAETCA OT OTBETCTBEHHOCTU, €CIN AOKAMKET, YTO
Bpes MPUYMHEH BCNeACTBME HENPEeoOo/SIMMOM CUMbl UAW HapylweHus noTpebuTenem YCTaHOBJ/IEHHbIX
npaBu UCMONb30BaHUA, XPaHEHMA UM TPAHCNOPTUMPOBKM ToBapa (paboTbl, ycayru).

MpumeyaHue.
O KomneHcaunmn mopasibHOro Bpeaa cM. Takke naparpad 4 rnasbl 59 K PO,

CraTba 15. KomneHcauma mopanbHoro speaa

MopanbHbli  Bped, MPUYMHEHHbIA noTpebutento BCAEACTBUME HAPYWEHUS  U3roTOBUTENEM
(ncnonHuTenem, npoaaBLOM, YNOJHOMOYEHHON OpraHM3aunen ManM ynosHOMOYEHHbIM MHAMBUAYANbHbBIM
npegnpuvHUMmaTenem, MMMNOPTEPOM) NpaB noTpebutenn, nNpenycMOTPEHHbIX 3aKOHAMM W NPaBOBbIMMU
akTamu Poccuiickon Pegepauum, peryinpyrowmmMmn oTHOWEHMA B 061acTu 3alWmMTbl NpaB notpebuTenei,
NnoaNeXuT KOMMEHcaUuMM NpUYMHUTENIEM Bpeda NpuM HaAMuMK ero BMHbL. Pasmep KomneHcauumu
MOPasiIbHOro Bpeaa onpeaensieTca Cy40oM M He 3aBMCUT OT pasmepa BO3MELLLEHMA MMYLLLECTBEHHOTO Bpeaa.
(8 pea. PepepanbHbix 3aKkoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-P3)

KomneHcauma mopasibHOro Bpeaa OCYyLLECTBASETCA HE3aBUCMMO OT BO3MELLEHMA MMYLLEeCTBEHHOro
BpeAa 1 MOHEeCeHHbIX NoTpebutenem ybbITKOB.

CtaTtba 16. HeaelcTBMTENIbHOCTbL YCNOBUI A0rOBOPA, YLLEMAAIOWMX NPaBa NnotTpeburens

1. Ycnosua porosopa, YWEMAAKOWME Mpasa MOTpebuTens no CpaBHEHMIO C MNpaBUAaMM,
YCTaHOB/IEHHbIMM 3aKOHAMMU UAN UHBIMW NPaABOBbIMKU aKTamu Poccuiickoi ®eaepaumn B 061acTu 3aWmThI
npae notpebuTtenel, NPU3HaOTCA HEAENCTBUTEIbHBIMMU.

Ecnn B pesynbTaTe MCNONHEHMA AOroBOpa, YLLEMAAIOLWEro npasa Nnotpebutens, y Hero BO3HWUKAM
y6bITKKM, OHWN NOA/EKAT BO3MELLEHWNIO M3rOTOBUTENEM (MCNIONHUTEIEM, NPOAABLLOM) B NOJIHOM 0bbeme.

2. 3anpeuwaetca obycnoBnvMBaTb nNpuobpeTeHMe oAHWUX TOBapoB (paboT, ycnyr) obasaTenbHbIM
npuobpeTeHnem WHbIX ToBapoB (pabot, ycayr). Y6bITKM, NPUYUHEHHbIE NOTPEbUTENo BCAeACTBUE
HapylweHMs ero npasa Ha cBobogHbI Bblbop ToBapoB (paboT, ycayr), Bo3MelLaloTcA NPOAABLOM
(ncnonHuTenem) B nonHom obbeme.

3anpewaetca obycnoenusatb yaosneTBopeHue TpeboBaHWii noTpebuTenell, NpeabABASEMbIX B
TeYyeHue rapaHTMIMHOro CPOKa, YC/I0BUAMM, He CBA3AHHbIMM C HegocTaTkamu ToBapos (paborT, ycayr).

(ab3au, BBegeH deaepanbHbiM 3aKoHOM oT 21.12.2004 N 171-93)

3. Mpopgasey, (UcnonHUTENb) He BnpaBe 6e3 cornacua NOTPebuTens BbIMNOAHATb AONOAHUTENbHbIE
paboTbl, ycayrm 3a nnaTy. MoTtpebuTenb BNpaBe OTKa3aTbCA OT OMNaTbl TakMX paboT (ycayr), a ecam oHu
onsayeHbl, noTpebutens Bnpase NnotpebosaTb OT NPoAaBLa (MCNONHUTENA) BO3BpaTa YNaavyeHHOMW CYMMbI.



(n. 3 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)
Cratbs 17. CyaebHasn 3alWmTa npas notpedbutenemn

1. 3awmTa npas NnoTpebuTenei ocyLLecTBAAETCA CYA0M.

2. Vickn o 3awwmTe npas notpebuTtenen moryT 6biTb NpeabaBaeHbl No BbIOOPY UCTLA B cy N0 MeCTY:

HaXOXAEHWUS OpraHM3aLUmMK, a eCIM OTBETYMKOM ABASETCA MHAMBMAYAbHbLIA NPeAnPUHUMATESIb, - €ro
KUTENbCTBA;

UTENbCTBA UM NpebblBaHMA UCTLA;

3aK/IOYEHMA MU UCMOSIHEHWA A0rOBOpA.

Ecnn MCK K opraHM3aumm BbITEKAET U3 AeATe/IbHOCTU ee duanana uam npencraBuTeNbCTBa, OH MOXKET
6bITb NPeabAB/EH B Cy4 NO MECTYy HaxoXKaeHus ee puavana uam npeacraBuTeNbCTBa.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTtpebutenn, MHbIe WCTUbI NO MCKaM, CBA3AHHbIM C HapyweHuem npasB noTpebutenen,
0CcBOBOXKAAIOTCA OT YN/1aThbl FOCYAaPCTBEHHOM NOLWMHBLI B COOTBETCTBUM C 3aKOHOA4ATENIbCTBOM Poccuiickoit
depepaumnm o Hanorax u cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

nasa Il. 3ALLIMTA NMPAB NOTPEBUTE/NEN MNP NPOOAMNE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpebutens npu obHapy*KeHnn B ToBape HeL0CTaTKoB
(8 peq. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

1. NoTpebuTenb B ciyyae ob6HaApyKeHUs B ToBape HeAO0CTaTKOB, €CAM OHW He 6bliM OroBOPEHbI
npoAaBuoMm, NO CBOeMy Bbibopy Bnpase:

noTpeboBaTb 3aMeHbI Ha TOBApP 3TOM e MapKK (3TUX Ke moaenn u (nan) apTukyna);

noTpeboBaTb 3ameHbl Ha TAaKOM e ToBap APYrol Mapku (Moaenu, apTMKyna) C COOTBETCTBYHOLMM
nepepacyeTomM MOKYMHOW LieHbl;

noTpeboBaTb COPasMepPHOro YMeHbLIEHUA NOKYMHOW LEHbI;

noTpeboBaTb Hesamea/UTeNbHOrO 6e3BO3ME34HOr0 YCTPaHEeHWA HeAoCTaTKOB ToBapa WM
BO3MELLEHMA PAaCXO40B Ha UX UCTPaBJeHME NoTPebuTenem am TpeTbUm ANLOM;

OTKa3aTbCA OT WCMOJIHEHUS O0roBOpa KyNAu-npoAa)kM u notpeboBaTb BO3BpaTa Yn/Ja4YeHHON 3a
ToBap cymmbl. Mo TpeboBaHWIO NpoaaBua M 33 ero cyeT noTpebuTenb AO0/MKEH BO3BPATUTb TOBAap C
HeoCTaTKaMu.

Mpu 3ToM NoTpebutenb Bnpase NoTPeb0oBaTb TaKKe NONHOIO BO3MELLEHUA YObITKOB, MPUYNHEHHbIX
emy BCNeACTBME MpPOJAXKM TOBapa HEeHaA/eXKallero KayecrtBa. Y6bITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIE HAaCTOALLMM 3aKOHOM ANA YA0B/ETBOPEHUA COOTBETCTBYIOLWMX TPEGOBaHMI noTpebuTens.

B OTHOWEHMM TEXHMYECKM C/NOXKHOrO TOBapa noTpebuTenb B caydae OOHApPYKEHWA B HeEM
HEeJOCTaTKOB BMpaBe OTKa3aTbCA OT WCMOJIHEHWA O0roBOpa Kyn/iu-npodarkM M noTpeboBaTb BO3BpaTa
ynaayeHHON 3a TaKkol ToBap CyMmMbl 160 NpeabaBUTb TpeboBaHWeE O ero 3amMeHe Ha TOBAp 3TOM »Ke MapKu
(Moaenn, apTuKyna) MAM Ha TaKoW e ToBap APYrol Mapku (Moaenu, apTUKyaa) C COOTBETCTBYIOLLMM
nepepacyeToM MOKYMHOM LEeHbl B TedeHue NATHAAUATM AHel co AHA nepepadyy noTpebuTento Takoro
ToBapa. Mo MCTEYEHMM ITOrO CPOKA YKasaHHble TpeboBaHWA NoANeXaT YA0BAETBOPEHUIO B OAHOM U3
cnepyroLmx cayyaes:

0BHapyKeHue cyLLLecTBEHHOro HeA0CTaTKa TOBapa;

HapyLeHMe YCTaHOB/IEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEHUA HeA0CTaTKOB TOBapa;

HEBO3MOMKHOCTb WCMO/b30BaHMA TOBapa B TEYEHME KaXKAOro roAa rapaHTMMHOTO CPOKa B
COBOKynHOCTM b6onee uyem TpuAauaTb AHEN BCAeACTBME HEOAHOKPATHOrO YCTPaHEHWUA €ero pPasanyHbIX
HeA0CTaTKOB.

MepeyeHb TEXHNYECKM COXKHbIX TOBApOB yTBepKaaeTca NpasutenbctBom Poccuiickoin Peaepaumm.
(n. 1 8 pea. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHUA, yKasaHHble B NMyHKTe 1 HAcTosALLeN cTaTbM, NPeabABAAIOTCA NOTpebutenem npoaasLy
NMB0 YyNoSHOMOYEHHOW OpraHM3aumMm Uam yrnoaHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTENIO.



(B peq,. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTtens Bnpase NpeabsaBUTb TPeboBaHMA, YKa3aHHble B ab3alax BTOPOM M MNATOM MyHKTa 1
HacToAlWen CcTaTbM, W3rOTOBUTE/NIO, YMNOJHOMOYEHHOM  OpraHM3auum WUAN  YNOJAHOMOYEHHOMY
MHAMBMAYANbHOMY NpeanpUHUMATENIO, UMMOPTEPY.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

BmecTto npeabaABaeHUsA 3TUX TpeboBaHWIA MoTpebuTesb BnpaBe BO3BPATUTb M3rOTOBUTE/NIO WU
MMMNOPTEPY TOBAP HEHAA/IEKALLLErO KaYecTBa M NOTpeboBaTb BO3BPATA YrNaa4yeHHOM 33 HEro CYMMblI.

(8 pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-93.

5. OrtcytctBMe y noTpebutensa KacCoBOrO WAW TOBApHOrO 4Yeka AMBO MHOFO [OKYMEHTA,
ypocTtoBepalowmx ¢akT M ycioBMA MOKYNKM TOBapa, He ABAAETCS OCHOBaHMEM [A/1Aa OTKasa B
Y4,0BNETBOPEHMM ero TpeboBaHNiA.

MpogaaseL, (M3roToBUTESb), YNOJHOMOYEHHAA OpraHn3aunsa UAN YNOJHOMOYEHHbIN UHANBUAYAbHbIV
npegnpMHMmMaTenb, MMNoOpTep 00s3aHbl NMPUHATL TOBAP HEHag/erKalllero Kayectsa y notpebutena u B
cny4yae HeobXxo4MMOCTM NPOBECTM NPOBEPKYy KayecTBa ToBapa. [loTpebutenb BnpaBe y4yacTBOBaTb B
NpPoBepKe KayecTsa TOBapa.

(B peq,. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae crnopa O npuyMHax BO3HMKHOBEHWS HeOOCTaTKOB ToBapa npodasel, (M3rotoBuTenb),
YNOJIHOMOYEHHAA OpraHU3aumMs UAK YNOJHOMOYEHHbIN MHAMBUAYANbHbIM NpeanpUHMMaTENb, MNopTep
06A3aHbl MPOBECTU 3KCMepTM3y ToBapa 33 CBOM cyeT. IJKCMepTusa ToBapa MNPOBOAUTCA B CPOKM,
yCTaHOBAEeHHble cTatbaAMM 20, 21 u 22 HactoAwero 3aKOHa ANA yAO0BNETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHuii noTpebutens. NMotpebutens BNpase NPMUCYTCTBOBATb NPU NPOBEAEHUM SKCNEepTU3bl TOBApa U B
C/ly4yae Hecornacus ¢ ee pesyabTaTamMu OCNOPUTb 3aK/H0YEHME TaKoM 3KCNepTM3bl B cyaebHoM nopasgkKe.

(8 peq. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

Echn B pesynbTate 3KCNepTM3bl TOBapa YCTAHOBJIEHO, YTO €ro HeAOoCTaTKM BO3HUKAW BCeacTBue
obCcTOATENLCTB, 32 KOTOpble He OTBeyaeT npogasel, (M3roToBuTenb), NoTpebutenb ob6s3aH BO3MECTUTb
npoagasuy (M3rotoBuTeN0), YNOJHOMOYEHHON OPraHM3aLMmM UAM YNOJHOMOYEHHOMY WHAMBMAYASIbHOMY
npeAnpuUHMUMaTENto, MMMNOPTEPY pacxodbl Ha MpPoOBeAEHME 3KCMepTM3bl, a TaKXKe CBA3aHHble C ee
npoBeAeHNEM PACcXobl Ha XPaHEHWE U TPAHCNOPTUPOBKY TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa or 17.12.1999 N 212-93)

6. [MpogaBeu (M3roToBUTENb), YNOAHOMOYEHHAsa  OpraHM3auMsa  UAM  YNOJIHOMOYEHHbIV
WHAMBMAYA/bHbIA NpeanpUHUMATENb, UMMOPTEP OTBEYAET 3a HeAOCTaTKM ToBapa, Ha KOTOPbIN He
YCTAaHOBNEH TapaHTUMHbLIN CPOK, €c/iM NoTpebuTeNb AOKaXKeT, YTO OHW BO3HMKAWM A0 nepenayu ToBapa
noTpebuTento UaM No NPUYMHaAM, BOSHUKLLIMM 40 STOFO MOMEHTA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMM ToBapa, Ha KOTOPbIA YCTAaHOBMEH rapaHTUNHLIN CPOK, NpogaBel, (M3roToBUTEsb),
YNOAHOMOYEHHaA OpraHM3aumAa UAN YNOAHOMOYEHHbIA MHAMBUAYAbHbBIA NpeanpUHUMATENb, UMNOPTEP
OTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IM He [OOKaXKeT, YTO OHW BO3HWKAW NOC/Ae nepefadn ToBapa
notpebutento BCAEACTBME HapylweHMA noTpebutenem npaBuA  UCNONb30BaHUA, XPaHEHUs UK
TPaHCNOPTMPOBKKM TOBAPaA, AENCTBUI TPETLUX INL, U HENPEOAO0AUMOMN CUJbI.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

7. [loctaBKa KpynHorabaputHOro ToBapa 1M ToBapa Becom bosiee NATU KUIOTPaMMOB AN PEMOHTA,
YUEHKM, 3ameHbl U (MAK) BO3BpaT UX MNOTPEOUTENO OCYLLECTBAAIOTCA CMIaMM M 33 CYeT NpoAaaBsLa
(nsrotoBUTENA,  YNONHOMOYEHHOW  OpraHM3auuMM  WUAM  YNOJIHOMOYEHHOro  WMHAWBMAYASIbHOMO
npegnpuHUmartens, umnopTtepa). B cnyyae HeMCnonHeHUA JaHHOM 06A3aHHOCTM, a TaKKe Npu OTCYTCTBUM
npogasua (M3rotoBuTens, YnoJIHOMOYEHHOW OpraHMsauMm WAU YNOJIHOMOYEHHOTO WMHAMBUAYANbHOMO
npeanpuHUMaTens, MMNopTepa) B MECTe HaxoXAeHus notTpebutens gocTaBka U (M1M) BO3BpaT YKa3aHHbIX
TOBApOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu sTom npoaasel, (M3roToBUTENb, YNOJHOMOYEHHAS
opraHusaumsa WAM  YNOAHOMOYEHHbIM MHAUMBMAYA/bHbLIM NpeanpuUHUMaTENb, uUmNopTep) o0b6A3aH
BO3MECTUTb NOTpPebUTENIO pacxobl, CBA3aHHbIE C IOCTaBKOM U (M/1M) BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)



Cratba 19. Cpoku npeabasaeHna notpebutenem TpeboBaHMn B OTHOLIEHMN HELOCTAaTKOB TOBApa

1. MNotpebutens BNpaBe NpeabABUTL NPEAYCMOTPEHHbIE cTaTbelt 18 HacToAwero 3akoHa TpeboBaHUA
K npogasuy (M3roToBUTENO, YNOJHOMOYEHHOW OpPraHM3aunmn UAN YyrnoJIHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHUMATEsNo, UMNOPTEPY) B OTHOLIEHMM HEAOCTAaTKOB TOBapa, €C/iM OHW OBHapyKeHbl B TeyeHue
rapaHTUIMHOIO CPOKa UM CPOKa rogHOCTM.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMM TOBApOB, Ha KOTOPblE FAPaHTUMNHbIE CPOKU MAM CPOKU TOAHOCTU HE YCTAHOBAEHDI,
notpebutenb BNpase NpeabsBUTb YKasaHHble TpeboBaHWA, eciiM HeAOoCTaTKM TOBapoB OOHapyKeHbl B
pPa3yMHbIA CPOK, HO B npegenax ABYX /JIeT CO AHA nepegaym ux nortpebutento, ecan bonee anvtenbHble
CPOKW He YCTAaHOBEHbI 3aKOHOM U/ J,O0TOBOPOM.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MapaHTUIHbBIA CPOK TOBapa, a TaKMe CPOK ero cAyKbbl Mcunmcnaetca co AHA nepesaym Toeapa
notpebuTento, ecan MHoe He NPeayCMOTPEHO AOoroBopoM. Ecan aeHb nepesayun ycTaHOBUTb HEBO3MOKHO,
3TU CPOKM UCUHUCNAKOTCA CO AHA U3roTOBJIEHWUA TOBapa.

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX TOBapoB (06yBU, 0AeKAbl M MPOYMX) 3TN CPOKU UCUUCAAIOTCA C MOMEHTA HacTynaeHus
COOTBETCTBYIOLLETO CE€30Ha, CPOK HACTYM/IEHUA KOTOPOro onpeaensaeTcA COOTBETCTBEHHO cybbeKTamu
Poccuitckon Pepepaumm ncxoaa ns KAMMATUYECKUX YCI0BUIA MECTa HaxoXAeHUA noTpebuTene.

Mpu npoaaxe ToBapos no obpasuam, MO MOYTE, @ TAKKE B CAYYaAX, €C/IM MOMEHT 3aKNtoYeHUA
[0roBopa Kynauv-npoja)KM M MOMEHT nepefayn ToBapa noTpebutento He COBNAAAOT, 3TU CPOKM
WUCYUCNAIOTCA CO [AHS O0CTaBKM ToBapa noTtpebutento. Ecam noTpebutens nuvweH BO3MOXKHOCTM
MCNO/Ib30BaTb TOBAP BC/AeACTBME 0HCTOATENBCTB, 3aBUCALLMX OT NPOAABLA (B YaCTHOCTW, TOBAp Hy»KAaeTca
B CMeLuuanbHOl YCTaHOBKE, MOAKNIOYEHUM UK COOPKE, B HEM MMEIOTCA HeA0CTaTKM), FapPaHTUMHBIN CPOK He
TeYyeT [0 YCTPaHEeHUs NPOLABLOM TaKUX 0O6CTOATENbCTB. ECNM AeHb A0CTaBKM, YCTaHOBKM, MOAKAOYEHUA,
cH60pKKM TOBapa, YCTPAHEHMA 3aBUCALLMX OT NPOoAABLA 0OCTOATENbCTB, BCAEACTBUME KOTOPbIX NOTpebutenb
He MOKeT MCNOAb30BaTb TOBAp NO HAa3HAYEHUIO, ONpeneInTb HEBO3MOKHO, 3STU CPOKU UCHUCAAIKOTCA CO AHA
3aK/Il0YEHMA AOroBOPaA KYNAN-MPoaaKu.

(8 pea. PepepanbHoOro 3akoHa or 17.12.1999 N 212-93)

Ab63au, ckntoueH. - PegepanbHblii 3aKoH oT 17.12.1999 N 212-93.

CpoK rogHocT\ TOBapa onpezenseTrcAa Nepmoaom, UCHUCAAEMbIM CO OHA WU3rOTOB/IEHMA TOBapa, B
TeYeHWe KOTOPOro OH MPUIro4eH K UCNOAb30BaHUIO, UAKW AaTOM, A0 HACTyNAeHUA KOTOPOM ToBap NpUroaeH
K MCMOJIb30BaHMUIO.

MpoAoMKUTENBHOCTD  CPOKA FOAHOCTM  TOBapa [AO/KHA  COOTBETCTBOBATb  06A3aTE/bHbLIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUHbIE CPOKM MOTYT YCTaHaBAMBATbCA Ha KOMMEKTYIOWME U3LAEANA U COCTaBHbIE 4acTu
OCHOBHOrO TOBapa. [apaHTUMHbIe CPOKU Ha KOMMAEKTYIOLWME U3LENA U COCTaBHble YacTU UCHUCNAIOTCA B
TOM Ke NOopALKE, YTO U FapaHTUIHBIN CPOK Ha OCHOBHOM TOBap.

[apaHTUIHbIE CPOKM HA KOMMJIEKTYIOLME U3AE/INA U COCTAaBHbIE YAaCcTU TOBapa CYMTAOTCA PaBHbIMMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE M3Ae/ive, ec/iv MHOe He YCTaHOB/JEHO A0roBOpom. B cnyuyae, ecam Ha
KOMM/IEKTylOLEee W3agenne M COCTaBHYK 4acTb TOBapa B [AOroBOpPe YCTAHOBAEH rapaHTUIAHBINA CPOK
MeHbLUEN MPOAOIKUTENBHOCTU, YeM TAapPaAHTUIHBLIN CPOK Ha OCHOBHOE W3Aenve, NOTpebuTesb BnpaBe
npeabaBuTb TpeboBaHMA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMNEKTYIOLWEro U34enMa M COCTaBHOW 4acTu
TOBapa, NPU MUX OOHapyKeHMM B TeuyeHMe rapaHTUMHOrO CPOKa Ha OCHOBHOE W3Jenve, ecan UHOEe He
npeaycMoTPeHO 40rOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnm Ha KOMNneKTylollee nsgenme ycTaHOBAEH rapaHTUMHBINA CPOK Bosbliei NPoAOIKUTENBHOCTH,
YeM rapaHTUIHbIA CPOK HAa OCHOBHOW TOBap, NoTpebuTensb BNpase NpeabaBuTb TPeOOBaHMA B OTHOLWEHUU
HEeA0CTAaTKOB TOBapa NpU YC/N0BMMU, YTO HEAOCTAaTKM KOMMEKTYIOWEro Usaenns obHapyXKeHbl B TeYeHue
rapaHTUMMHOrO CPOKa Ha 3TO U3genne, He3aBUCUMO OT UCTEYEHMA FAPAHTUIAHONO CPOKA HA OCHOBHOM TOBap.

4. CpoKW, yKasaHHble B HACTOALLEN cTaTbe, AOBOAATCA A0 CBeAeHUs noTpebutens B MHGopmauumn o
TOBape, NpenoCcTaBaAAeMOoi NOTPebUTE N0 B COOTBETCTBMM CO cTaTbel 10 HacToALero 3akoHa.

5. B cnyyanx, Korga npefycMOTPEHHbIN AOrOBOPOM rapaHTUIMHbIN CPOK COCTaBAAET MeHee ABYX NeT U



HeA0CTaTKM TOBapa 0bHapyrKeHbl NoTpebutesnem no UCTeYeHMN rapaHTUMHONO CPOKa, HO B Npeaenax AByX
NeT, noTpebuTens BNpase NpeabsaBUTb NPoaasLy (M3roToBuTeNto) TpeboBaHMA, NpeayCMOTPEHHbIE CTaTbel
18 HacToAuero 3aKoHa, ecin AOoKaXeT, YTO HeA40CTATKM TOBapa BO3HUKAM A0 ero nepegayu notpebutento
WAW NO NPUYMHAM, BOZHUKLLMM 4,0 3TOFO MOMEHTA.

(n. 5 BBeaeH ®eaepanbHbIM 3aKoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbiABNEHMA CYLLECTBEHHbIX HEAO0CTaTKOB ToBapa NoTpebuTenb BApaBe NpPeabsBUTb
n3rotoBuTeMnto  (ynosIHOMOYEHHOW  OpraHM3auMm  UMAKM  YNONHOMOYEHHOMY  MHAWBUAYaNbHOMY
npeanpuHUmaTento, umnopTepy) TpeboBaHMe o 6e3BO3ME3AHOM YCTPAHEHWW TAaKUX HeAOoCTaTKOB, ecnu
OOKAXKET, YTO OHM BO3HMKAW A0 Mepenayn ToBapa notpedbuTtento uam no npuyMHam, BOSHUKLLIMM A0 3TOro
MOMeHTa. YKasaHHoe TpeboBaHMe MOXKeT BbiTb NpeabABAEHO, eC/IM HeL0CTaTKM ToBapa ObHapY»KeHbl No
NUCTEYEHMN ABYX NIET CO AHA Nepenayun ToBapa noTpebutento, B TeYeHMe YCTaHOBIEHHOINO Ha TOBApP CPOKa
CNyKObl AN B TeyeHMe AEecATU JIeT CO AHA nepefavynm ToBapa noTpebutento B ciyvyae HeEyCTaHOB/EHMA
CpoOKa cnyxbbl. Ecin yKasaHHoe TpeboBaHMeE He yA0BAETBOPEHO B TeYeHWe ABaAUATM OHEeN cO AHA ero
npegbaAsieHUa notpebutenem mam obHapyKeHHbIM MM HeLOCTAaTOK ToBapa ABAAETCA HEeyCTPaHUMbIM,
notpebutenb No cBoemy BbibOpy BNpaBe NPeabsBUTb U3rOTOBUTENIO (YNONHOMOYEHHON OpraHu3aLmm Uam
YNONHOMOYEHHOMY WHAUBMAYAAbHOMY NpPeAnpUHMMATEN0, MMMOPTEPY) WHble NPeayCMOTPEHHble
nyHktom 3 ctatbk 18 HactoAwero 3akoHa TpeboBaHMA WMAM BO3BPATUTb TOBAP W3rOTOBUTESIHO
(ynonHOMOYEHHOM oOpraHM3auuu WAM  YNOAHOMOYEHHOMY WHAMBUAYANbHOMY MNpeanpuHUMATEN!O,
umMmnopTepy) 1 noTpeboBaTb BO3BpaTa yNaauyeHHON AEHEKHOW CYMMbl.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHWe HeAOCTAaTKOB TOBapa M3rotosuTesnem (NpogasLoOM, YNOJHOMOYEHHOM
opraHu3aumen Uan ynoaHOMOYEHHbIM UHANBUAYANbHBIM NPeAnpPUHUMATENEM, UMIOPTEPOM)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam cpoK ycTpaHeHMA Hef0CTAaTKOB TOBapa He onpeaenieH B NMMCbMeHHON dopme cornaeHnem
CTOPOH, 3TU HeAOCTaTKM [O/KHbl OblTb YCTPaHeHbl M3rotoBuTenem (NPoaaBLOM, YNOJHOMOYEHHOWM
opraHusaumMerr  MAM  YNOSHOMOYEHHbIM  MHAUBMAYANAbHbIM  MNPeAnpUHMMATENEM,  WMMOPTEPOM)
He3amegAnTeIbHO, TO eCTb B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOAMMBbIA ANA MX YCTPaHEHUA C
y4yeTomM 06blMHO npumeHsemoro cnocoba. CpoK yCTpaHeHUA HeAoCTaTKOB TOBapa, ONpefensemblt B
NMUCbMeHHOM Ppopme cornaleHnem CTOPOH, HE MOXKET NPEBbILWAaTb COPOK NATb AHEN.

B cnyyae, ecm BO Bpema YCTpaHEHMA HeAOCTaTKOB TOBapa CTAaHET O4EBUAHbIM, YTO OHW He ByayT
YCTpaHeHbl B onpeaeneHHbI CornaleHmem CTOPOH CPOK, CTOPOHbI MOTYT 3aKA0UUTb COTalleHMe O HOBOM
CPOKe YCTpaHEeHWA HepocTaTkos, ToBapa. [lpM 3TOmM OTCyTCTBME HEeobXoAMMbIX [AA  YCTPaHEHMUA
HEeA0CTaTKOB TOBApa 3aMacHbIx YacTen (geTanen, matepunanos), 060pys0BaHUA UM NOA0OHbBIE NPUYUHBI HE
ABNAIOTCA OCHOBAHWMEM AN 3aK/OYEHMA COrNALIEHUs O TAaKOM HOBOM CPOKE W He OCBOOOXAAtOT OT
OTBETCTBEHHOCTW 33 HApYLWEeHME CPOKA, ONpesenieHHOro CornaleHem CTOPOH NepBoHaYasbHoO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBApPOB ANUTENBHOrO MNO/b30BaHMA  U3rOTOBUTENb, MNpojgasel, Anbo
YNONHOMOYEHHAA OPraHU3aLMa AN YIONHOMOYEHHbIV MHAWBUAYAAbHbIV NpeanpuHMMaTeNb 06a3aHbl Npu
npeabasaeHnUn notpebutenem yKasaHHOro TpeboBaHMA B TPEXAHEBHbIM CPOK 6Ge3Bo3mesgHO
npesocTaBuTb NOTPEOUTENI0 HA NEPUOS PEMOHTA TOBap AJMUTE/IbHOMO NOJIb30BaHWUSA, 061a4a0WNn STUMM
K€ OCHOBHbIMUW MOTPEOUTENBCKMMM CBOMCTBAMM, obecneymB [A0CTaBKy 3a CBOM cyeT. lNepeyeHb TOBAapoB
ANMTENIbHOTO NOJ/Ib30BaHMA, Ha KOTopble yKasaHHoe TpeboBaHMe He pacnpocTpaHsAeTcs, yCTaHaBAMBaeTCA
Mpasutenbcteom Poccminckon degepaumn.

(8 pea. PepepanbHbix 3aKkoHOB OT 17.12.1999 N 212-d3, 01 21.12.2004 N 171-3, ot 25.10.2007 N 234-$3)

3. B cnyyae ycTpaHeHMa He,0CTaTKOB TOBapa rapaHTUMHLIM CPOK Ha HEero NPoA/eBaeTcs Ha Nepuoa, B
TEYEeHWEe KOTOPOro TOBap He MCMo/b30BajcA. YKasaHHbIM Mepuos WCYUCNAETCA €O AHA obpaweHus
notpebutens c TpeboBaHMeM 0O YyCTPaHEHUM HeAOCTAaTKOB TOBapa A0 AHA BblAAaYM €ro No OKOHYaHMU
pemoHTa. [lpu Bblgaye TOBapa W3roToBuTesb (Npogasel, YNOJAHOMOYEHHaAs OpraHM3auma Wau
YNONHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpUHUMaTEsb, UMNOPTEP) 0683aH NPeaoCTaBUTb B MMCbMEHHOM
dopme notpebutento nMHpopmaumto o gate obpaweHua noTpedbutensa ¢ TpeboBaHMem 06 ycTpaHeHWUM
OOHApY)KEeHHbIX MM HeaoCTaTKOB TOBapa, O AaTe nepejayn ToBapa noTpebutenem Ana yCTpaHeHus
HeA0CTaTKOB TOBapa, O AaTe YCTPAaHEHWs HeAOCTaTKOB ToBapa C WX onucaHuem, o6 MCMo/ib30BaHHbIX



3aMnacHbIX YacTax (aeTanax, matepuanax) 1 o AaTe BblgayM TOBapa NOTPEOUTENIO MO OKOHYAHUW YCTPAHEH WS
HeA0CTaTKOB TOBapa.
(B peq. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

4. MNpn ycTpaHeHUW HeAOCTAaTKOB TOBapa MNOCPeACTBOM 3aMeHbl KOMMIEKTYIOWero us3genma wunm
COCTAaBHOM 4acTWM OCHOBHOTO W34ENMA, HA KOTOpble YCTAHOBAEHbI FAPaHTUIHbIE CPOKWU, Ha HOBble
KOMMNEKTYIOLLEEe U3Lenne UAM COCTaBHYHO YaCTb OCHOBHOMO M34eAMA YCTAHABAMBAETCS FrapPaHTUIHbIN CPOK
TOM Ke NPOAO/IMKMTENIbHOCTM, YTO MU Ha 3aMEHEHHble KOMMJEKTYoWee MU3Lenne UM COCTaBHYI 4acTb
OCHOBHOTO U34enuns, eC/IM MHOE He NPeayCMOTPEHO AOFrOBOPOM, U FAPAHTUMHBIN CPOK MCYUCNAETCA CO AHA
BblAa4ym NoTpebuTento 3Toro ToBapa No OKOHYaHUU PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-d3)

CraTbAa 21. 3ameHa ToBapa HeHagexallero KayecTsa

1. B cnyyae obHapyKeHus noTpebuTesiem HeJOCTAaTKOB TOBapa W NpesbsABieHUs TpeboBaHUA O ero
3aMeHe  npogasel,  (M3rotoBMTENb,  YNOJIHOMOYEHHAsA  OPraHu3auus  WAM  YNOJIHOMOYEHHbI
WMHAMBUAYANbHbIN NpeanpuHUMaTeNb, UMNopTep) 06a3aH 3aMeHUTb TaKoi TOBap B TEYEHUE CEMU AHEN Co
OHA NpeabaAB/ieHMA YKasaHHOro TpeboBaHMA noTpebutenem, a npyM Heob6XOAMMOCTU LONONHUTENBHOM
NMPOBEPKM KAauyecTBa TAKOTO TOBapa MPOAABLOM (M3roToBUTENEM, YNOJHOMOYEHHOM OpraHusauuein mam
YMNO/IHOMOYEHHbIM MHAMBUAYANbHBIM NPEANnpPUHMMATENIEM, UMNOPTEPOM) - B TeYEHMe ABaguaTu gHel co
AHA NpeabABAEHUA YKazaHHOro TpebosaHuA.

Ecim y npopgaBua (M3rotoBUTENS, YMOJIHOMOYEHHOW OpraHM3auunm WU YNOJHOMOYEHHOTO
WHAMBUAYANBHOMO MNpeAnpuUHMMATEeNs, MUMNOPTepa) B MOMEHT npeabaBneHusa TpebosaHWA oTcyTCTBYET
HeobXoAMMbIN ANA 3ameHbl TOBap, 3amMeHa A0/KHA OblTb npoBeAeHa B TedeHWe MmecAua €O AHA
npeabABAeHUA Takoro TpebosaHuA.

B paioHax KpaliHero CeBepa M MpPMPaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebuTens o
3aMeHe ToBapa NOANEXKUT YAOBJETBOPEHUIO MO €ro 3asABNEHUIO B CPOK, HEOOXOAUMbBIM ANA ovYepesHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PaWoOHbl, B C/ly4ae OTCYTCTBMA Yy npoAasua (usrotosuTens,
YNONHOMOYEHHOW  OpraHu3auMM  WAW  YNOJHOMOYEHHOrO  WHAMBUAYANbHOrO  NpegnpuHUMaTens,
nmMmnopTepa) HeobxoaMMOro A5 3aMeHbl TOBapa Ha AeHb NPeAbABAEHUA YKAa3aHHOro TpebosaHms.

Ecnm ona 3ameHbl ToBapa Tpebyetca bonee cemu aHew, no TpeboBaHUo noTpebutens npoaasel,
(n3rotoBuTeNns NGO  YNONHOMOYEHHAs OPraHU3aUMA WAM  YNOJHOMOYEHHbIM  UHAUBUAYAbHbIV
npeanpuHUMATESNb) B TEYEHUE TPEX OHEN CO AHA NpeabaABAeHWA TPebOoBaHWA O 3aMeHe ToBapa 06A3aH
6e3Bo3mMe34HO MNpefoCTaBuUTb NOTPebuTento BO BPEMEHHOE MNONb30BAaHWE Ha Mepuos 3ameHbl TOBap
ONVUTENBHOTO MONb30BaHWMA, 06/M1afatoWMii STUMM e OCHOBHbIMK NOTPEOUTENBCKMMU  CBOMCTBAMM,
obecneyms ero 40OCTaBKYy 3a CBOI CYET. ITO NPABWUIO HE PACNPOCTPAHAETCA HA TOBAPbl, NePeYeHb KOTOPbIX
onpeaenseTca B COOTBETCTBUM C MYHKTOM 2 cTaTbyM 20 HacToAWwero 3aKoHa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

2. ToBap HeHagNeKaLLEero Kavectsa A0/IKeEH ObiTb 3aMeHEH Ha HOBbIW TOBAp, TO CTb Ha TOBAp, He
6bIBLINIM B ynoTpebneHuu.

Mpw 3ameHe ToBapa rapaHTUMHbIN CPOK MCUUCAAETCA 3aHOBO CO AHA Nepesayn ToBapa noTpedbuTento.

CtaTtba 22. CpOKM yA0BNETBOPEHUA OTAENbHbIX TPebOoBaHUI NoTpebuTens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPeOGUTENA O COpPasMEPHOM YMEHbLUEHUW MOKYMHOMW LEHbl TOBapa, BO3MeELLEHUM
pacxo4oB Ha WCMpaBAeHWEe HeAoCTaTKoB ToBapa noTpebutenem WAM TPeTbMM JIMLOM, BO3BpaTe
ynaayeHHOM 33 TOBAp AEHEXHOM CYMMbl, a TaKke TpeboBaHMe O BO3MELWLEHMM YObITKOB, NPUYMHEHHbIX
notpebutentio BCAeACTBME MPOAAXKM TOBapa HeHaanexalwero Kadectea anbo npeaoctaBaeHus
HeHaganexawel WHPopmauum o ToBape, NoAMENKaT YAOBAETBOPEHMIO MNPOAABLOM (M3roTOBUTENEM,
YNO/AHOMOYEHHOW OpraHuMsauueir MAM  YNOJAHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMATENEM,
MMNOPTEPOM) B TeYEHME AECATU AHEW CO AHA NPeabAB/EHUA COOTBETCTBYOLEero TpeboBaHuA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)



Ctatba 23. OTBETCTBEHHOCTb MpoAaBuUa (M3roToBUTENA, YNOAHOMOYEHHOM OpraHu3auun uau
YMNO/NHOMOYEHHOTO MHAMBUAYANbHOIO MpeanpuHUMaTeNns, MMNopTepa) 3a MPOCPOYKY BbIMNOJAHEHMA
TpeboBaHui noTpebutens
(B peq,. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npeaycMoTpeHHbIx ctatbamun 20, 21 1 22 HacToAwero 3aKkoHa CPOKOB, a TakXe 3a
HEBbIMNO/IHEHWE (334EPXKKY BbINONHEHUA) TpeboBaHUA NoTpebuTens o NpefoCcTaBAeHUM eMy Ha Mepuo,
pemMoHTa (3ameHbl) aHasorMYHOro ToBapa npojasel, (M3roToBUTe b, YNOJHOMOYEHHAsA OpraHU3aumnsa uam
YMNOJHOMOYEHHbIN UHANBUAYA/bHLIA NpeanpuHUMaTENb, UMMNOPTEP), AOMNYCTUBLIMIA TaKMe HapyleHwus,
yniaynmBaeT noTpebuTento 3a Kaxkabll AeHb MPOCPOYKM HEYCTOMKY (NeHo) B pa3amepe OAHOro MpoLeHTa
LLeHbl TOBapa.

(B peq,. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

UeHa ToBapa onpegenserca, UCXo4A W3 ero LeHbl, CyLeCcTBOBaBLUEM B TOM MECTE, B KOTOPOM
TpeboBaHvMe noTpebutens A[OMKHO 6bl10  6biTb  YAOBAETBOPEHO MPOAaBLOM  (M3roToBUTENEM,
YNO/IHOMOYEHHON OpraHM3auuen UAM  YNOJHOMOYEHHbIM  WHAMBUAYASIbHBIM  NpeanpuHUMaTENEM,
MMMNopTepPoM), B AeHb A06POBONLHOIO YAO0BNETBOPEHUS TaKOro TpeboBaHUA WUAM B [eHb BblHECEHUS
cynebHoro peweHusn, ecnm TpeboBaHue 4o06pPOBOJIbHO YA0BNETBOPEHO He Bblo.

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbInosHeHUA TpeboBaHUIM NOTPebUTENA B CPOKU, NPeayCMOTPEHHble cTaTbamu 20 - 22
HacTosAwero 3akoHa, noTpebutenb BnpaBe nNo cBoemy BblIbOpy nNpeabABUTL UHble TpeboBaHuA,
YyCTaHOBNEHHble cTaTbel 18 HacToAwero 3aKoHa.

Cratba 23.1. NocneacTBus HapylweHUs NPoAaBLOM CPOKA Nepesayun npesBapuTe/ibHO OMlavyeHHOoro
ToBapa noTpebutento

(eBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. [loroBop KynAu-npoAaxku, npesycMaTpuBalowmii 06583aHHOCTb NOTpebuTens npegBapuTeNbHO
ONIaTUTbL TOBAP, AO/IKEH COAEepPIKaTb YCNOBUE O CPOKe Nepesayuv ToBapa notpeburtento.

2. B cnyyae, eciv npogasel, MOAYYMBLUMIA CYMMy MpeaBapuTesIbHOW onnaTbl B OnpegeneHHOM
[OroBOPOM KyMAN-NPOAAXKKM pasmepe, He UCMoAHWA 0bA3aHHOCTL MO nepegaye ToBapa notpebuTento B
YCTQHOB/IEHHbIN TaKMM 4,0TOBOPOM CPOK, NOTPebuTenb No ceoemy Bbibopy Bnpase notpebosaTs:

nepezayn oniaYeHHoro ToBapa B YCTAaHOB/IEHHbI MM HOBbIW CPOK;

BO3BpaTa CYMMbl NpeAaBapuTeNbHON ONiaThl TOBapa, He NepesaHHoro NPoAaBL,OM.

Mpu aTom NoTpebutenb Bnpase NoTPeboBaTh TaKKe NONHOIO BO3MELLEHUSA YObITKOB, MPUYNHEHHbIX
emy BC/MeACTBME HAPYWeEeHMA YCTAHOBNEHHOTO AOrOBOPOM  KYMAW-NMPOAAXKM CPOKa nepesauu
npeaBapuUTeNbHO ONAYEHHOro TOBapa.

3. B c/Nyyae HapyweHMA YCTaHOBNEHHOrO [OroBOPOM  KYM/IM-MPOAAXM CpoKa nepeaayu
npeaBapuTeENbHO OMNAYeHHOro ToBapa noTpebutento npogasel, ynaayMBaeT emMy 3a KawAabli AeHb
NPOCPOYKM HEYCTOMKY (NeHM) B pa3mepe NoIoBMHbI NPOL,EHTa CyMMbl NpeaBapuTebHOM onaaTbl TOBapa.

HeycToika (neHW) B3bICKMBaeTCA CO AHA, Korda No AOroBopy Kynau-npogaku nepepaya ToBapa
notpebutento AonKHa 6bina HbITb OCYLLECTBNAEHA, A0 AHA Nepedayn ToBapa noTpebuTento uauM o AHA
yAoBneTBopeHus TpeboBaHMA NOTPebUTeNA 0 BO3BpaTe emy NPeaBapUTEIbHO YNNaYeHHOM UM CYMMbI.

Cymma B3bICKaHHOW noTpebutenem HeycTOMKM (NeHW) He MOXKeT npesbiwaTb CyMmy
npeaBapuUTeNbHOM onaaTbl TOBapa.

4. TpeboBaHua noTpebuTensa o Bo3BpaTe yNjaayeHHOW 3a TOBAP CYMMbl U O MOJHOM BO3MELLEHMUM
yObITKOB nNoAa/eKaT yAOBNETBOPEHWIO MNPOAABLOM B TeYyeHWe [ecATU OHEeW co AHA npeabAB/ieHus
cooTBeTCTByOLWEro TpeboBaHuA.

5. TpeboBaHuAa noTpebuTensa, yCTaHOBAEHHble MYHKTOM 2 HacCTOAWEN CTaTbM, He noasexar
YAOBNETBOPEHMIO, €CAM NpoAaBel, AOOKaXeT, 4YTO HapylleHWe CPOKOB nepedayn notpebutento
npeABapuTeNbHO OMJAYeHHOro ToBapa MPOWM3OLIO BCNEACTBME HENpPeoAo/IMMOM CUAbl MAM NO BUHE
norpebutens.

CraTbAa 24. PacyeTbl € I'IOTpE6MTe}'IEM B Chy4yae npmo6peTeH nA UM TOBapa HeHaa/1eXXallero Ka4yecrtsa



1. Npu 3ameHe ToBapa HEHaA/1eXKaALLErO Ka4yecTBa Ha TOBAP 3TOM *Ke MAPKM (3TUX e mogenu u (unm)
apTUKYNa) nepepacyeT LeHbl ToBapa He NPoM3BOANUTCA.
(B peq,. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

2. Mpun 3ameHe ToBapa HeHaA/IeXKallero KayecrtBa Ha TAKOW e TOBap ApYyrod Mapku (mogenwm,
apTUKyna) B C/ydae, eC/iM LieHa ToBapa, NogjexKalero 3aMeHe, HUXKe LieHbl ToBapa, NpeaoCcTaB/ieHHOoro
B3aMeH, noTpebuTenb J0MKEH AONNATUTb Pa3HULY B LieHaX; B C/yYae, eC/ LieHa ToBapa, noaserkallero
3aMmeHe, Bblle LeHbl TOBapa, NpeAoCTaBAEHHOro B3aMeH, PasHULA B LLeHax BbiNaaynMBaeTca notpebuTento.
UeHa ToBapa, noajexaliero 3ameHe, OnpefensieTcd Ha MOMEHT €ero 3ameHbl, a ecau TpeboBaHue
notpebutena He y40BAETBOPEHO NPOAABLOM, LLleHa 3aMeHAEMOro ToOBapa M LLeHa nepesaBaemoro B3ameH
TOBapa onpeaenatoTCA Ha MOMEHT BbIHECEHUA CYA0M peLLeHMA O 3aMeHe TOBapa.

(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbaBieHMA notpebutesem TpeboBaHMA O COPA3MEPHOM YMEHbLUEHWW MOKYMHOWM
LLleHbl TOBapa B pacyeT NPMHMMAETCA LLleHa ToBapa Ha MOMEHT NpeabaB/ieHMA noTpebutenem tpeboBaHUA
06 yueHKe nam, ecanm oHo 06pPOBONALHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMA CYAOM pPeLleHuns o
COpPa3MepPHOM YMEHbLUEHWM NOKYMHOWM LLEeHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpu BO3BpaTe TOBapa HeHa/erKalllero Kayectsa notpebuTtenb BrnpaBe TpeboBaTb BO3MELLEHMUS
pasHMUbl MeXAy LLeHOW ToBapa, YCTaHOBNAEHHOW [OroBOPOM, M LLEHOW COOTBETCTBYIOLWLEro ToBapa Ha
MOMEHT [,06pOBO/ILHOINO YA0BNETBOPEHMA TaKoro TpeboBaHUs uau, ecnm TpeboBaHMe 0OPOBONLHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYAOM pPeLLEeHUA.

(n. 4 BBepgeH PepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93, B pea. PepepanbHoro 3akoHa ot 21.12.2004
N 171-03)

5. B cnyyae BO3BpaTa TOBapa HEHAaA/IeXKallero KayecrtBa, NPOAAHHOrO B KpeauT, noTtpebutento
BO3BpALLL@ETCA YM/aYeHHaa 33 TOoBap AEHEeXXHaa CyMMa B pa3mepe MNOraleHHOro KO AHK BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TakKe BO3MeLLLaeTcA naaTa 3a NpeaocTaBieHNe KpeanTa.

(n. 5 B pea. PegepanbHoro 3akoHa or 21.12.2004 N 171-93)

Cratbsa 25. NMpaBo notpebuTtena Ha obMeH ToBapa Hag eXKaLlero KayecTsa

1. NotpebuTens BnpaBe OOMEHATb HEMNPOAOBO/ILCTBEHHbIM TOBap HaANeXkKallero KadyecTBa Ha
aHaNoOTNYHbIV TOBap Yy NPoAaBLa, Y KOTOPOro 3TOT ToBap 6bln NMPMOBpPETEH, ecnn yKasaHHbIM ToBap He
nogowen no popme, rabaputam, ¢acoHy, pacuBeTKe, pasmepy UAN KOMMNEKTALMUMN,

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb MmeeT NpaBo Ha obmeH HeNpPOAOBO/ILCTBEHHOTO TOBapa HaA/eXKallero Kayectsa B
TeyeHue YeTblpHaAZLATU AHEW, HE CYUMTAn OHA ero NoKynKu.

O6bmeH HeNpoA0BONLCTBEHHONO TOBAapa HaA/1eKalllero KauyecTsa NpPoBOANTCA, €C/IM YKa3aHHbIN ToBap
He 6bln B ynoTpebneHWM, COXpaHeHbl ero TOBapHbIM BUA, MNOTPebUTENbCKME CBOMCTBA, NAOMObI,
babpuuHble AP/bIKK, a TaKKEe MMEETCA TOBAPHbIA YEK MM KAacCCOBbIN YeK IM60 MHOW NOATBEPNKAAOLMIA
onnaTy yKasaHHOro ToBapa AOKymeHT. OTCyTCTBME Yy noTpebuTens TOBAapHOro YeKa MM KacCOBOro YeKa
NMB0O MHOTO MOATBEPMKAAMOLWErO ONaTy TOBapa AOKYMEHTa He /IMLIAET ero BO3MOXHOCTU CCbiNaTbCA Ha
CBUAETENbCKME NOKa3aHuA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MoANeXKaWmx 06MeHy MO OCHOBAHMAM, YKasaHHbIM B HAcTOAWEN CTaTbe,
yTBepKaaetca NpasutenbctBom Poccuiickonn Peaepaumm.

2. B cnyyae, ecnn aHanorMyHbIN TOBap OTCYTCTBYET B NpoAarke Ha AeHb obpalleHusa noTpebutens K
npoaasuy, noTpebutens BnpaBe OTKa3aTbCA OT WUCMOJAHEHMA AOroBOpa Kynauv-npogaxku u notpebosaTtb
BO3BpaTa YNAa4yeHHOW 3a yKas3aHHbIA ToBap AeHeXHOW cymmbl. TpebosaHue noTpebuTens o Bo3spaTe
ynaayeHHOW 3a YKasaHHbI TOBAp AEHEXKHOMN CYMMbl MOANEKMUT YA0BAETBOPEHMIO B TeYEHMEe Tpex AHen co
[HA BO3BpaTa YKa3saHHOro ToBapa.

Mo cornalweHWto nNoTpebutens ¢ nNpoaaBuoM oO6meH ToBapa MOXeT bbiTb MPeayCcMOTPEH Mpu
NOCTYN/JeHMM aHalorMYyHOro TOBapa B Mpogaky. [lpoaasel, 06s3aH He3amea/MTENbHO COOBWMTL
noTpebuTento o NOCTyNAeHNN aHaNOrMYHOro ToBapa B NPOAaXKy.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)



Cratba 26. YTpaTuna cuay. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-93.
Cratbs 26.1. ANCTaHUMOHHbIN cnocob npoaarku ToBapa
(sBegeHa dPepepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-03)

1. [loroBop PO3HUYHOM KYNAU-NPOAANKN MOXKET ObiTb 3aK/OYeH Ha OCHOBaHUM O3HAKOMIEHMUS
notpebutens c NpegnoXKeHHbIM MPOAaBLOM OMMCaHMeM ToBapa MOCPeACcTBOM KaTasloros, MPOCNEKTOB,
6ykneToB, GOTOCHUMKOB, CPEACTB CBA3U (TENEBU3NOHHOMW, NOYTOBON, PAANOCBA3U N APYTUX) AU UHbIMU
WCKNIOYAOWMMMN  BO3MOXHOCTb HENocpeacTBEHHOIO O3HaKOMIEHUs noTpebuTens c ToBapom nbo
obpasyom ToBapa NpPW 3aKJOYEHUM TaKoOro A[0roBopa (AMCTaHUMOHHBLIKM cnocob npogakM ToBapa)
cnocobamm.

(B peq,. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

2. MpoaaBuUOM A0 3aK/0YEHUA A0rOoBOpa A0/XKHa bbITb NpeaocTaBaeHa NnoTpebutento MHpopmaumn
06 OCHOBHbIX NOTPEBUTENBCKUX CBOMCTBaxX ToBapa, 0b aapece (mecTe HaxoXKAeHMA) NpogasLa, O MecTe
W3roToBAEHWA ToBapa, O NoJHOM pUPMEHHOM HaMMEHOBAHUKN (HaMMeHOBaHMM) NpoaasLa (M3rotToBuTeNs),
0 ueHe u 06 ycnosuAx npuobpeTeHUs ToBapa, O ero AOCTAaBKE, CPOKe CAyxObl, CPOKe FrogHOCTU U
rapaHTUMHOM CPOKe, O NopsAKe OnJaTbl TOBAapa, a TAKXKEe O CPOKe, B TEYEHME KOTOpOoro AencTsyeT
npegioXKeHne 0 3aKN04YEeHUN 40roBopa.

3. MoTpebutento B MOMEHT [0CTaBKM TOBapa AOJIXKHA ObITb B MMCbMEHHOW dopme npesocTaB/eHa
MHbOpMaLMa O ToBape, NpeayCcMOTPeHHaa cTaTbelt 10 HacTosAWwero 3akoHa, a TaKXe npeaycMoTpeHHas
NYyHKTOM 4 HacTosliel cTaTbl MHPOPMaLMA O NOpALKe U CPOKax BO3BpaTa ToBapa.

4. MoTpebuTenb BNpaBe 0TKA3aTbCA OT TOBapa B Nt0boe Bpemsa 4O ero nepeaaydn, a nocne nepegaym
TOBapa - B Te4YEHUE CeMU AHEN.

B cnyuae, ecnm nHbopmaums o NnopagKe M CpOKax Bo3BpaTa TOBapa Hag/exallero Kayecrsa He bblsia
npenocTaB/eHa B NUCbMEHHOM dopme B MOMEHT AOCTAaBKM ToBapa, NoTpebutenb BnpaBe OTKasaTbCA OT
TOBapa B TeYEHUE TPEX MECALEB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT ToBapa Hag/eXKallero KayecTBa BO3MOMXEH B Cnyyae, eciu COXpPaHeHbl ero TOBapHbIN BUA,
noTpebuTeNbCckMue CBOMCTBA, a TaKKe AOKYMEHT, NOATBEPKAAoWMIA GaKT M YCAOBUA MOKYMNKMU YKa3saHHOro
ToBapa. OTcyTCTBME Yy NOTpebuTens AOKYMEHTa, NoATBepKaatowero GakT M ycnoBua NMOKYMNKKW ToBapa, He
IMWIAeT ero BO3MOMHOCTM CCblIaTbCA Ha Apyrue AOKasaTenbcTBa NPUOOPETEHUA ToBapa Yy [AaHHOrO
npoAasua.

MoTpebuTenb He BNpaBe 0TKa3aTbCsA OT TOBapa Hag/1eXKallero KayecTea, UMeoLero HANBUAYaNbHO-
onpeaeneHHble CBOWCTBA, €C/AM  YKa3aHHbIM TOBap MOXET ObiTb WCMNO/Ib30BAaH WUCKAOYUTENBHO
npuobpeTatowmm ero notTpedbuTenem.

Mpu oTKase noTpebuTena oOT ToBapa NpPoAaBel, AO/KEH BO3BPATUTb €My AEHEXHYID CyMMY,
yniayeHHylo noTpebutenem no A0roBopy, 3a WCKAOYEHMEM pPacxofoB MNpoJaBLa Ha A0CTaBKy OT
notpebutena BO3BPalLLEHHOrO TOBapa, He NO3AgHEe 4YemM 4yepe3 AecATb AHEW €O AHA npeabaB/eHuA
notpebuTesem cooTBETCTBYIOLLEro TPeboBaHMA.

5. MocneacTeusa NpoAa*km ToBapa HeHaA/1eXKalllero KayecrTsa AUCTAaHLUMOHHbBIM CNocobom npoaarku
TOBapa YCTaHOB/IEHbI NONIOKEHUAMM, NPEAYCMOTPEHHbIMM CTaTbaAMM 18 - 24 HacToAwWwEero 3akoHa.

CraTbAa 26.2. MpaBuna NnpogaxKu oTaeNbHbIX BUAOB TOBAapOB
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npogaku OTAENbHbIX BMAOB TOBAPOB YCTaHaBaMBatoTca [lpaBuTenbctBom Poccuiickoin
depepauun.

nasa lil. 3ALLLUTA MPAB NOTPEEUTE/IEA NPU BbINONHEHUMA
PABOT (OKA3AHUM YCNVYT)

Cratba 27. CpoKku BbINoNHEHUA paboT (OKa3aHuMA ycayr)



1. WcnonHutenb o06A3aH OCYLIECTBUTb BbINOAHEHWEe pPaboTbl (OKasaHMe yCayru) B CPOK,
YCTaHOBNEHHbIN NPaBU/IaMWN BbINOJAHEHWUS OTAE/bHbIX BUAOB paboT (OKasaHUA OTAEe/bHbIX BUAOB YCAYr)
WAN OOrOBOPOM O BbIMOJHEHUWU pPaboT (okasaHuM ycayr). B goroBope o BbiNOJHEHMM PaboT (OKasaHUM
YCAyr) MOXKeT npenycMaTpuBaTbCA CPOK BbINOJIHEHUA paboTbl (OKasaHMA yCayru), eciv yKasaHHbIMU
npaBuWiamM OH He MNpPeAyCMOTPEH, a TaKKe CPOK MeHblwel MpPOoAo/KUTENBHOCTU, Yem CPOK,
YCTaHOBAEHHbIN YKa3aHHbIMM NpaBUAaMMU.

2. CpoK BbINOMIHEHWA PaboTbl (OKa3aHUA YCAYrn) MOXKET onpeaensaThcsa AaTon (Nnepnoaom), K KoTopon
[O/MKHO BbITb 3aKOHUYEHO BbINO/IHEHME paboTbl (OKasaHue ycayrm) uam (1) aatoi (nepnoaom), K KOTOpoi
WCMNOJIHUTENb AO/IKEH NPUCTYNUTL K BbINONHEHMIO PaboTbl (OKa3aHUIO yCayru).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnv BbinosiHeHUEe paboTbl (OKasaHUe yC/yrM) OCyLLEeCTBAAETCA MO 4YacTaM (JocTaBKa
nepuoamnyYeckoll neyatu, TexHUYeckoe OOC/Ny)KMBaHME) B TeyeHMe CpoKa [AeWCcTBMA [0roBopa o
BbINOJIHEHUU PabOT (OKa3aHMM YCnyr), AOMKHbI NPeaycMaTPMUBaTLCA COOTBETCTBYIOWME CPOKU (Nepuoapl)
BbINOJIHEHUA Taknx paboT (oKasaHuA ycayr).

Mo cornalweHuo CTOPOH B O0roBOpPe MOryT ObiTb MPeAyCMOTPEHbl TaKMKe CPOKWM 3aBeplleHus
OTAE/bHbIX 3TanoB PaboTbl (MPOMEXKYTOUHbIE CPOKM).

(n. 3 BBeaeH deaepanbHbim 3aKkoHOM 0T 17.12.1999 N 212-03)

Ctatbs 28. NocneacTBUA HApYLLUEHWUA UCNONHUTEIEM CPOKOB BbINONHEHMA PAaboT (OKa3aHuUA ycayr)

1. EcM MCNOIHMTENb HAPYLIWA CPOKWU BbIMOJIHEHUA PaboTbl (OKAasaHMA YCAyrn) - CPOKM Havana u
(vnKn) oKoOHUaHWA BbIMNOAHEHUA PaboTbl (OKa3aHUA ycayrM) U (MaM) NPOMENKYTOYHbIE CPOKU BbIMOJHEHUA
paboTbl (OKa3aHUA ycayru) UaM BO Bpems BbINOJSHEHUA pPaboTbl (OKa3aHWA yC/Iyru) cTaso OYeBUAHbIM, YTO
OHa He byzeT BbINO/IHEHA B CPOK, NOTpebuTenb No cBoemy BbIbOpy BNpase:

(8 pea. PepepanbHblx 3aKoHOB 0T 17.12.1999 N 212-3, o1 25.10.2007 N 234-93)

Ha3Ha4YUTb UCNONHUTENIO HOBbIM CPOK;

(8 pea. PepepanbHoOro 3akoHa or 17.12.1999 N 212-93)

NopyyYnTb BbINOAHEHME paboTbl (OKasaHWe ycayrn) TPETbUM AMLAM 33 Pa3yMHYHO LEeHYy wuau
BbINOJ/IHUTL €€ CBOMMM CUAaMM U NoTpeboBaTb OT UCNOAHUTENA BO3MELLLEHMA NOHECEHHbIX PAaCX040B;

notpeboBaTb yMeHbLUEHWA LLeHbl 3a BbINOJAHEHWE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0r0BOPA O BbINOJHEHWUN PaboTbl (OKa3aHUK ycayrn).

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase noTpeboBaTb TaKKe MNOJHOrO BO3MELLEHWA YObITKOB, MPUYMHEHHbIX €My B
CBA3M C HapyLWeHWEM CPOKOB BbINOAHEHMA PaboTbl (OKazaHWA ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/NEHHbIE A1 YA0BNETBOPEHMA COOTBETCTBYIOLWMX TPebOBaHUI NnoTpebuTens.

(8 pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTesem HoBble CPOKWU BbINOAHEHMA PaboTbl (OKa3aHMA YCAYTK) YKa3blBarOTCA
B 4,0rOBOPE O BbINOJIHEHWUW PAbOTbI (OKA3aHWUK yCayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npoCcpoyYKM HOBLIX CPOKOB MNOTPebUTENb BNpaBe NPeabsBUTb WCMNOJHUTEND WHbIe
TpeboBaHMWA, yCTAHOB/EHHbIE NMYHKTOM 1 HacTosLLel CTaTbMy.

3. LleHa BbINOMHEHHOM PaboTbl (OKAa3aHHOM ycayru), Bo3Bpallaemas NOTpebuTento nNpu oTKase oT
WCNOJIHEHUA A0roBOPA O BbINOJHEHMM PAabOTbl (OKAa3aHWUM YCYrn), a TaKkKe yunTbiBaeMas nNpu yMeHbLIEHUN
LeHbl BbINOJIHEHHOM PaboTbl (OKAa3aHHOM ycayru), onpeaenseTca B COOTBETCTBUM C NyHKTamu 3, 4 n 5
cTaTbk 24 HacTosLero 3aKoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu oTKa3e OT UCMOJIHEHWUA LOroOBOPa O BbINOJHEHUWN PAabOTbl (OKa3aHWUM yCayrn) UCNOAHUTENb He
Brnpase TpebOBaTb BO3MELLEHMA CBOMX 3aTpaT, MPOM3BEAEHHbIX B Mpouecce BbIMOAHEHUA PabOTbI
(oKazaHusA ycnyru), a TakKe naaTbl 33 BbIMOAHEHHYO PAaboTy (OKa3aHHYO YCAYry), 38 UCKIOYEHMEM C/yYas,
ecnu noTpebutens NPUHAA BbINOAHEHHYIO PaboTy (OKa3aHHYo ycayry).

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-d3)
AB3au, UcknodeH. - PeaepanbHblii 3aKoH oT 17.12.1999 N 212-93.
5. B cnyyae HapyweHus YCTaHOBNEHHbIX CPOKOB BbIMOAHEHUA pPaboTbl (OKa3aHWA ycayru) wam



Ha3Ha4yeHHbIX NoTpebuTesem Ha OCHOBAHMM MyHKTA 1 HaAcToAWEN CTaTbM HOBbIX CPOKOB MUCMOJIHUTENb
yniaynBaeT noTpebuTento 3a Kaxkablii AeHb (4ac, ecn CPOK onpeneneH B Yacax) NMPOCPOYKU HEYCTOMKY
(neH0) B pasmepe Tpex NPOLEHTOB LEHbl BbINOJHEHUA paboTbl (OKasaHWA ycayru), a ecnu LUeHa
BbINOJIHEHUA PaboTbl (OKasaHWs ycayru) OOroBOPOM O BbIMOMHEHUM PaboT (OKasaHWKM yCayr) He
onpeaeneHa - obuwein UeHbl 3aKasa. [1oroBopom O BbINOJHEHMM pPabOT (OKasaHWUM YCAYr) MeKay
notpebutenem u UCNOJHUTENIEM MOKET BbITb YCTaHOB/IEH 60/1ee BbICOKUIA pasMep HEYCTOMKK (MeHu).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHs) 3a HapylleHWe CPOKOB Havyana BbiNoAHeHUs paboTbl (OKasaHMA ycayru), ee sTtana
B3bICKMBAETCA 3a KarKAblli AeHb (4ac, ecnm CPoK onpegenieH B 4acax) MPOCPOYKM BMJIOTb A0 Hadvana
BbINONHEHUA paboTbl (OKasaHMsA ycayru), ee stana WAW NpeabABAEHUs noTpebutenem TpeboBaHUN,
npeayCcMOTPEHHbIX MYHKTOM 1 HacTosLel cTaTby.

(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycToiika (neHs) 3a HapylleHMe CPOKOB OKOHYaHUS BbINOJIHEHMA PaboTbl (OKasaHus ycayru), ee
aTana B3bICKMBAETCA 3a KaxAbl AeHb (4ac, eciiv CpPOK onpedeneH B 4Yacax) MPOCPOYKM BMAOTb A0
OKOHYaHUA BbINOJSHEHMA paboTbl (OKasaHWA ycayru), ee 3Tana MAM NpeabABAEHMA noTpebutenem
TpeboBaHWI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALLeR cTaTbu.

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CyMma B3bICKaHHOM noTpebuTeniem HEYCTOVKM (NeHn) He MOXKET NpeBbIWaTh LLeHy OTAe/NbHOro BUaa
BbIMNOJIHEHUS PaboTbl (OKasaHMA ycayrn) nam obLuyto LleHy 3aKasa, ecin LeHa BbINOJNHEHUA OTAE/IbHOro
BMAa paboTbl (OKa3aHUA ycnyru) He onpesesieHa AOrOBOPOM O BbIMOJHEHUM PaboTbl (OKasaHuu ycayru).

Pasmep HeycToWKM (NeHKn) onpesenserTcs, UCXOAA U3 LieHbl BbINOJHEHWA paboTbl (OKasaHua ycayru),
a ec/IM YKa3aHHasA UeHa He onpeaeneHa, UCXo4A U3 0bLuen LeHbl 3aKasa, CyL,ecTBOBaBLLEen B TOM MecCTe, B
KoTopom TpeboBaHMe nNOTpebuTens A[OMKHO 6bl10 ObiTb YAOBNETBOPEHO MWCMOAHUTENEM B AeHb
[06pPOBO/ILHOIO YA0BNETBOPEHMA TAaKOro TPe6OBAHMA UM B AeHb BbIHECEHUA CyAebHOro pelweHus, ecam
TpeboBaHuMe noTpedbuTens 4o6poBo/IbHO YA0BNETBOPEHO He 6blo.

6. TpeboBaHMsA noTpebuTensa, yCTaHOBAEHHble MYHKTOM 1 HacToAwWweW CTaTbM, He noaJsexar
YZO0B/IETBOPEHMIO, €C/IN UCNOJIHUTE/Ib AOKAXKET, YTO HapylleHMe CPOKOB BbIMOJAHEHUS PaboTbl (OKasaHuA
YCyrv) NPOM30LWI0 BCeACTBME HEMPEOLOAMMOM CUbI UK NO BUHE NOTPebuTens.

Cratba 29. MpaBa noTpebutens npu obHapyKeHUN HeAOCTAaTKOB BbINMOJHEHHOW PaboTbl (OKasaHHOM
ycayru)

1. NoTpebuTenb Npu obHapy*KEHMM HEAOCTAaTKOB BbIMNONHEHHOW pPaboTbl (OKa3aHHOM ycayru) Bnpase
no ceoemy Bblbopy noTpeboBaThb:

6e3B03Me34HOro YCTPaHEHMA HEAOCTATKOB BbIMNOJIHEHHOM PaboTbl (OKa3aHHOW ycnyru);

COOTBETCTBYIOLLENO YMEHbLUEHWUS LeHbl BbINOJIHEHHOW paboTbl (OKa3aHHOM ycnyru);

6e3B03Me34HOr0 M3roTOB/EHWA APYIOM BELLM U3 OAHOPOAHOrO MaTepunasna TaKoro »Ke KayecTsa Wiau
NOBTOPHOrO BbINOAHEHMA paboTbl. Mpn 3ToM noTpebutens 06sA3aH BO3BPATUTL paHee NepedaHHylo emy
NCMNONHUTENEM BELLb;

BO3MELLEHNA MOHECEHHbIX MM PacXoA4oB MO YCTPAaHEHWUID HeAOCTaTKOB BbINOJHEHHOM pPaboThl
(oKasaHHO ycayrv) CBOMMM CUNAMMU UM TPETbUMM IMLLAMM.

YaosnetsopeHue TpeboBaHM noTpebutens o 6e3BO3Me3AHOM YCTPAaHEHMM HeaoCTaTKoB, 06
W3roTOBNEHWUW OPYIOW BELWM MW O NOBTOPHOM BbINONHEHWUM PaboTbl (OKa3aHWK ycayru) He ocBoboXKaaeT
WCMNONHWUTENA OT OTBETCTBEHHOCTU B GOpPME HEeYCTOMKM 33 HapylleHWe CPOKa OKOHYAHMA BblNOJAHEHUSA
paboTbl (OKasaHuA ycayru).

(8 pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-93)

MoTpebutenb BNpaBe OTKa3aTbCA OT WCMNOJIHEHWA O0rOBOpPA O BbiNOSHEHWWM PaboTbl (OKasaHWM
ycnyrm) u notpeboBaTb NOSHOTO BO3MELLEHNA YObITKOB, €C/IM B YCTAHOB/IEHHbIW YKa3aHHbIM AOrOBOPOM
CPOK HeA0CTaTKM BbIMOAHEHHON PaboTbl (OKa3aHHOM ycayrn) He ycTpaHeHbl ucnoaHutenem. NMorpeburens
TaKXe BMpaBe OTKa3aTbCA OT MCMNOJIHEHUA AOrOBOPa O BbINOAHEHMM PaboTbl (OKa3aHMKM ycayru), ecanm um
06Hapy:KeHbl CyllecTBEeHHble HeAOCTaTKM BbIMNOAHEHHOM paboTbl (OKa3aHHOW YCAYrM) WAU  WHble
CYLLEeCTBEHHbIe OTCTYN/eHUA OT YC/0BMIA A0rOBOpa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
MoTpebutenb BnpaBe NOTPe6OBaTb TaKMKe MOJSIHOTO BO3MELLEHUA YObITKOB, MPUUMHEHHbLIX eMmy B



CBA3M C HenoCTaTKamMM BbIMNONHEHHOW paboTbl (OKasaHHOW ycnyru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOB/IEHHbIE ANA YA0BAETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHM noTpebuTtens.

2. LleHa BbinonHeHHOM paboTbl (OKasaHHOW ycayrv), Bo3Bpallaemas noTpebutento Npu oTkase oT
WCMNOJIHEHUA A0roBOpPA O BbINOSHEHMM PaboTbl (OKa3aHWUM YyCayrn), a TaKKe yunTbiBaeMas npm ymeHbLEeHUN
LeHbl BbINOJIHEHHOM PaboTbl (OKa3aHHOM yc/yrv), onpenenseTca B COOTBETCTBUM C NMyHKTamu 3, 4 n 5
CTaTbu 24 HacToALLero 3aKoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUs, cBA3aHHbIE C HEAOCTaTKAMW BbINONHEHHOM PaboTbl (OKa3aHHOWM ycayrun), MmoryT 6bITb
npeabaBieHbl NPU MPUHATUN BbINOJIHEHHOW PaboTbl (OKa3aHHOW YCYrM) UAK B XO4€e BbINOJIHEHUA PaboTbl
(okasaHusa ycnyrn) nubo, ecnm HEBO3MOMKHO OOHAPYXUTb HEAOCTaTKM MNPU MPUHATUM BbINOJHEHHOM
paboTbl (OKa3aHHOW yCayru), B TeYEHME CPOKOB, YCTAHOBAEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtenb BNpaBe NpeabsBaaTb TpeboBaHMA, CBA3aHHbIE C HEAOCTAaTKAMM BbINOJAHEHHOM PaboThbl
(oKa3aHHOI ycnyrun), ecnm oHM OBHapy)KeHbl B TeYEHWE rapaHTUAHOrO CPoKa, a MPWM ero OTCyTCTBUM B
pa3yMHbIlA CPOK, B Npeaenax ABYX /IeT CO AHA MPUHATUA BbINONHEHHON paboTbl (OKa3aHHOW ycayru) uau
NATU NET B OTHOLIEHMM HEAOCTAaTKOB B CTPOEHUN U MUHOM HEABUXUMOM MMYLLECTBE.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. UcnonHWTeNb OTBEYAET 32 HEA0CTaTKM PaboTbl (ycayru), Ha KOTOPYIO He YCTaHOB/IEH rapaHTUAHbIN
CPOK, ecnn noTpebutesnb AOKaXKeT, YTO OHM BO3HUKAM A0 ee NPUHATUA UM WAM MO NPUYMHAM, BOSHUKLLUM
[0 3TOro MOMeHTa.

B oTHOWweHUKN paboTbl (ycnyrn), Ha KOTOPYHO YCTAHOBNEH FAPAHTUIMHBIN CPOK, UCMONHUTENL OTBEYaEeT
3a ee HeZOCTaTKK, eC/IM He AOKAXKeT, YTO OHM BO3HMKAW NOC/ie NPUHATUA paboTol (ycnyrn) notpebutenem
BC/IeACTBME HAPYLIEHUA MM NPaBWa UCMO/b30BaHUA pe3ysibTaTta paboTbl (ycayru), 4eACTBUIA TPETbUX /UL,
WN HENPEeOLOIMMON CUbI.

(n. 4 BBepeH depepanbHbim 3aKkoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npefyCcMOTPEHHbI A0roBOPOM rapaHTUIAHBIN CPOK COCTaBAAET MeHee ABYX /eT
(nATM neT Ha HeaBMXKMMOE MMYLLECTBO) U HEAO0CTAaTKU paboTbl (ycnyrn) obHapyKeHbl noTpebutenem no
WUCTEYEHUWN TapaHTUMHOIO CPOKa, HO B npefenax AByX NeT (NATM NeT Ha HeABMMKMMOE MMYLLECTBO),
notpebutenb Bnpase NpeabABUTb TPebOOBaHWUA, NPeayCMOTPEHHble MYHKTOM 1 HacToAlwei cTaTbu, ecau
[OKaXKeT, UYTO TaKMe HeAOCTaTKM BO3HMKAM [0 MNPUHATMA MM pesyabTata pabotel (ycnyru) wauv no
NPUYMHAM, BO3HUKLIUM A,0 3TOFO MOMEHTA.

(n. 5 BBeageH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIfIBNEHMA CYLLECTBEHHbIX HeAOCTaTKOB paboTtbl (ycnyrn) notpebutens Bnpase
npeabABUTL UCNOAHUTENO TpeboBaHMe 0 He3BO3Me3[HOM YCTPAHEHUN HEAOCTAaTKOB, €CM AOKAXKET, YTO
HEeA0CTAaTKM BO3HMKAM A0 NPUHATMA MM pesyabTata paboTbl (ycayrM) uam no npuYnMHam, BO3HUKWKUM A0
3TOr0 MOMeHTa. 3To TpeboBaHWE MOMKET ObiTb NPeabABNEHO, €C/IM TaKMe HefoCTaTKM OBHapyXKeHbl Mo
ncTeveHnn Ayx NeT (NATU NeT B OTHOWEHUW HEABWKMMOIO MMYLLECTBA) CO AHA MPUHATUA pe3y/abTaTta
paboTbl (ycnyru), Ho B npeaenax yCTaHOBNEHHOrO Ha pe3ynbTaT paboTbl (ycnyru) cpoka cny»kébbl uau B
TEeYeHWe AeCATU NIET CO AHA NPUHATUA pe3y/bTaTa paboTbl (ycayrn) notpebutenem, ecam Cpok cayKbbl He
ycTaHoBneH. Ecan pgaHHoe TpeboBaHMe He YyA0BNETBOPEHO B TeyeHMe ABAALATU AHEM cCo AHA ero
npeabaABAeHUA NOTPebUTENEM M OOHAPYKEHHbIW HEAOCTATOK ABAAETCA HEYCTPAHUMbIM, NOTPEObUTENb MO
cBoemy Bblbopy Bnpase TpeboBaTh:

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbLUEHWA LLEHbI 33 BbINOJIHEHHYO PaboTy (OKasaHHYy ycayry);

BO3MELLEHNA MOHECEHHbIX MM pPacxofoB MO YCTPAHEHMIO HeAOCTAaTKOB BbINOJHEHHON pPaboTbl
(oKazaHHO ycnyru) ceoMmm cuaaMm AN TPETbUMM IMLLAMU;

OTKa3a OT UCMNOJIHEHMA A0rOBOPA O BbINOJHEHUMN PAbOTbI (OKAa3aHUK yCcayrn) U BO3MELLEHWUS YObITKOB.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbs 30. CpoKM yCTpaHeHMA HEAOCTATKOB BbINOAHEHHOM paboTbl (OKa3aHHOM ycayru)

HepoctaTkm paboTbl (ycnyrn) AONXKHblI BbiTb yCTpPaHEHbl WUCNOJAHUTENEM B pPasyMHbIA  CPOK,
Ha3HayeHHbI NoTpebuTenem.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3au, UcknoveH. - PeaepanbHblii 3aKoH oT 17.12.1999 N 212-¢3.



HasHayeHHbIN noTpebuTenem cpoK ycTpaHeHUs HeLOCTAaTKOB TOBapa YKa3blBAETCA B J0OrOBOpe WAN B
MHOM NOAMWCbIBAEMOM CTOPOHaMW AOKyMeHTe AMbo B 3aABNEHWM, HANPaBAEHHOM nNoOTpebuTenem
MCNONHNTENIO.

(B peq,. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

3a HapyweHue nNpeayCMOTPEHHbIX HacToAWeEl CTaTbel CPOKOB YCTPAHEHWA HeAOCTAaTKOB
BbINONHEHHOW pPaboTbl (OKa3aHHOM yCAyrM) UCNOAHUTENb YMAavuBaeT MOTPebuTento 3a KakAblit AeHb
NMPOCPOYKM HEYCTOMKY (MeHto), pasmep U NOPAAOK UCYUCIEHUA KOTOPOW ONpeaensioTca B COOTBETCTBUM C
NYHKTOM 5 cTaTbu 28 HacToALero 3akoHa.

B cnyyae HapyweHWsA yKasaHHbIX CPOKOB NOTpebutenb BnpaBe nNpeabsBUTb UCMONHUTEN WHble
TpeboBaHuA, NpeayCcMOTPEHHbIe NyHKTamu 1 n 4 ctaTbm 29 HacToswero 3akoHa.

Cratba 31. CpoKu ya0BAeTBOPEHMA OTAENbHbIX TPpeboBaHMn noTpebutens

1. TpeboBaHUA NoTpebuTens o6 yMmeHbLUEHUU LieHbl 3a BbINOJIHEHHYIO paboTy (OKasaHHYo ycayry), o
BO3MELLLEHMM Pacxo[0B NO YCTPaHEHWUIO HeA0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOWM ycayru) cBOMMM
CUNaMU UKW TPETBUMU JINLAMM, A TaK¥Ke O BO3BpaTe ynsadyeHHoW 3a paboTy (ycnyry) AeHeKHOW CymMMbl U
BO3MeLLEHMN YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA3OM OT UCMOJIHEHMA AOrOBOpPa, NPenyCMOTPEHHbIE
nyHKTOM 1 ctatbm 28 U nyHKTamn 1 n 4 crtatbm 29 HactoAwero 3akoHa, NogsekaT yAOBAETBOPEHMUIO B
[ecATUAHEBHbIN CPOK CO AHA NpeabABAEHUA COOTBETCTBYHOLLErO TpeboBaHus.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3B03ME3AHOM W3rOTOB/AEHUM APYrOW BELWM W3 OLHOPOAHOrO
MaTepuana TaKoro e KayecTBa MAM O NMOBTOPHOM BbIMOJHEHUM PabOTbl (OKasaHUM ycayru) noanexkar
YZOB/IETBOPEHMUIO B CPOK, YCTAHOBJIEHHbIN A1 CPOYHOTO BbINOSHEHWA paboTbl (OKasaHusa ycayru), a B
Cnyyae, ecnn 3TOT CPOK He YCTAaHOBJ/IEH, B CPOK, NPeAyCMOTPEHHbIA AOrOBOPOM O BbIMOJHEHUM PaboThbI
(okazaHuK ycnyru), KOTopbl OblA HEHAANEMKALLLE UCTIONHEH.

3. 3a HapylweHWe NpeayCMOTPEHHbIX HaCTOALLEN CTAaTbel CPOKOB Y0BNETBOPEHWUS OTAE/bHbIX
TpeboBaHMI NOTPebUTENA UCMONHUTENb YNIAYMBAET NOTPEOUTENIO 3@ KAXKAbIN AEHDb MPOCPOYKM HEYCTOMKY
(neHto), pasmep M NOPAAOK UCUUCNEHUA KOTOPOI ONPeaenatoTcA B COOTBETCTBUM C NYHKTOM 5 cTaTbu 28
HacToAwero 3akoHa.

B cnyyae HapylweHMA CPOKOB, YKa3aHHbIX B NMyHKTax 1 1 2 HacToAwel cTaTbn, NoTpebutenb Bnpase
npeabABUTL UCNOJHUTENIO UHbIe TPEOOBaHWUA, NPEeAYCMOTPEHHbIe MYHKTOM 1 cTaTbm 28 n nyHKTammn 1 1 4
cTaTbM 29 HacTosALero 3aKoHa.

CraTtba 32. ﬂpaBO ﬂOTpe6MTenF| Ha OTKa3 OT UCNOJZIHEHNA A0roBopa O BbIMO/IHEHUNA pa6OT (OKa3aHMVI
ycnyr)

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BNpaBe 0TKa3aTbCsA OT UCMOSHEHWUA AOrOBOPa O BbINOAHEHUN PaboT (OKasaHMM ycayr) B
noboe Bpems Mpu ycIoBMM ONAaTbl UCMONHUTENO GAKTUUECKM MOHECEHHbIX UM PAcXoAoB, CBA3AHHbIX C
ncrnonHeHnem 0653aTeNbCTB NO 4aHHOMY 40roBOpY.

Cratba 33. CmeTa Ha BbiNnosiHeHMEe paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NPeaycMOTPEHHON [OroBOPOM O BbIMOAHEHMM
paboTbl (OKa3aHMM yCAYrn), MOXKET BbITb COCTaBNeHa TBEPAAn AN NPUBAM3NTENbHAA CMeTa.

CocTaBneHue Takoi cmMeTbl No TpeboBaHMIO NOTpebUTENA AN UCNONHUTENA 06A3aTeNbHO.

2. WcnonHuTens He Bnpase TpeboBaTb YyBeAMYEHMs TBepAOW CmeTbl, a noTpebutens - ee
YMEHbLUEHWNA, B TOM YMCNE B Cy4Yae, KOr4a B MOMEHT 3aKalo4eHnUa A0roBopa MCK/4Yanacb BO3MOXKHOCTb
npeaycMOTPETb MOJHbIA 06bEM MOANEKALMX BbINONHEHMIO PaboT (OKasaHUIO YCAYyr) UAM HeobXxoanUMbIX
AN 3TOrO Pacxon0s..

NcnonHuTtens nmeet npaso TpeboBaTb yBeMYEHNA TBEPAON CMETbI NPW CyLLLECTBEHHOM BO3PacTaHMK
CTOMMOCTM MaTepuanoB U 060pya0BaHUA, NPEAOCTABAAEMbIX UCMONHUTENEM, @ TaKXKe OKasblBaeMbIX emy
TPETbUMU IMLLAMKN YCAYF, KOTOpPOe Henb3a Bbl10 NpeaycMoTPeTb NPK 3aKaodeHun gorosopa. lMpu oTKase



notpebutens BbINOAHUTL 3TO TpeboBaHWE WCMNOJHWUTENb BNpPaBe pPACTOPrHyTb A0roBOP B CyAebHOM
nopagkKe.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnn  BO3HMKNA  HEOBXOAMMOCTb  BbINOJAHEHWS  AOMOMHUTENbHbIX  paboT  (oKasaHuA
AOMNOJIHUTENbHBIX YCAYr) U MO 3TOW MPUYMHE CYLLEeCTBEHHOrO MpPeBbIWEeHUA MNPUBAN3UTENBHOM CMETbI,
McnosiHuTeNb 06s3aH CBOEBPEMEHHO npeaynpeantb o6 stom notpedbutens. Ecam notpebutens He aan
corsiacMe Ha npesblweHMe NpUbIM3NTENIbHON CMEeTbl, OH BNpaBe OTKa3aTbCA OT MCNOMHEHUA Aorosopa. B
3TOM C/ly4ae UCMOJIHUTENIb MOXKeT TpeboBaTb OT MoTpebuTens ynnaTbl LeHbl 3a BbIMOJHEHHYO paboTy
(okasaHHyto yeayry).

NcnonHuTenb, cBOeBpPeMEHHO He npeaynpeavBllmMii noTpebuTens o HeobxoaMMOCTU NpPeBbIEHMUSA
npubAM3UTENbHOM cMeTbl, 0653aH UCNOAHUTbL A0rOBOP, COXPaHAA MpPaBo Ha onnaty paboTtbl (ycayru) B
npegenax npuban3nTenbHON CMeTbl.

(n. 3 BBeaeH deaepanbHbimM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTba 34. BoinonHeHWe paboTbl U3 maTepmana UCNOAHUTENA

1. UcnonHuTenb 06A3aH BbINOAHWUTL PaboTy, onpeaeneHHyo 4O0roBOPOM O BbINOJHEHMM PaboThbl, U3
CBOEro matepuvasna u CBOMMM CPeLCcTBAaMM, €C/IM MHOE He NPeayCMOTPEHO 40r0OBOPOM.

(8 peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTenb, npepocTaBuBLLIMIA  MaTepuan Aas  BbiNoJHeHWs paboTbl, OTBeYaeT 3a ero
HeHaa/ieXKalllee KayecTBO MO MpaBuaam o6 OTBETCTBEHHOCTM NpPOLaBLA 3a TOBapbl HeHaA/eXKalero
KauecTsa.

(8 peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNoNHUTENs OnJiaunmBaeTcs noTpebutenem npu 3akAOYEHUU YKa3aHHOro A0orosopa
NOJIHOCTbIO WM B pasmepe, YyKasaHHOM B JOroBOpe O BbiMNO/IHEHMM PaboTbl C YCNOBMEM OKOHYATE/IbHOMO
pacyeta nNpu MNOJy4eHUM MnoTpedbuTenem BbINOJHEHHOW MUCMOAHUTENEM pPaboTbl, €CM MHOM MNopPALOK
pacyeToB 3a MaTepuan UCNONHUTENA HE NPEAYCMOTPEH COrNalleHMemM CTOPOH.

(8 pea. PepepanbHoOro 3akoHa or 17.12.1999 N 212-93)

3. B cayyasx, npeaycMOTPEHHbIX AOrOBOPOM O BbINOJHEHUU PaboTbl, MaTepuan MOXKeT ObiTb
npenocTaBfeH  WUCnonHuTenem  noTpebutento B KpeauT. [ocneayiowee  U3MEHEHME  LeHbl
npenocTaB/eHHOro B KpeauT MaTepuasia UCNOJIHUTENA He B/ieYeT 3a coboli nepepacyeTa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan MUCNONHUTENA M Heobxoaumble ANA BbINOAHEHMA PaboTbl TEXHUYECKME CpeAacTBa,

WMHCTPYMEHTbI M NpoYee A0CTaBAAOTCA K MECTY BbINONHEHMA paboT UCMONHUTENEM.

O npUMeHeHUM NONOXKEHUIN CTaTbM 35 K OTHOLIEHMAM MO A0roBOpPY, CBA3AHHOMY C OKa3aHUEM yCayr
Mo XMMWYECKOW YNCTKe U3aenuii, cMm. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BbinonHeHne paboTbl U3 maTepuana (c Belbto) notpeburens

1. Ecnn paboTa BbINOAHAETCA MOMHOCTbIO MAW YacTMYHO M3 maTepuana (C Bewbto) notpebutens,
NCMNONHWUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (BeLm) 1 NpaBUAbHOE ero MCNo/b30BaHMe.

NcnonHuTtens 06a3aH:

npeaynpegutb nNotpebutena O HEnpUrogHocTM MWAM  HepobpoKavyecTBEHHOCTM NepesaHHoro
notpebutenem matepuana (sewm);

npeacTaBuTb OTYeT 06 M3pacxoA0BaHUKM MaTepuana U BO3BPATUTb Ero OCTaTOK.

B cnyyae nosHOM MAM YacTMYHOM yTpaTbl (noBpexaeHuA) maTepuana (Bewwy), NPUHATOrO OT
noTpebutens, WUCNoAHUTENb 06M3aH B TPEXAHEBHbIA CPOK 3aMeHUTb ero OAHOPOAHbLIM MaTepuanom
(Belblo) aHaNOrMUYHOrO KadecTBa M MO KelaHWo NoTpebutens U3roToBWUTb M3genne u3 o4HOPOAHOro
maTepuana (Bewm) B pasymHblii CPOK, a NPU OTCYTCTBMM OA4HOPOAHOrO maTepuana (Belwm) aHaNOrMUYHOro
KayecTBa - BO3MECTUTb MNOTpebuTento ABYKPATHYK LUEHY YyTpayeHHoro (noBperKAeHHOro) matepwuana
(Bewwm), a TakKe pacxompbl, NOHECEHHble NoTpebutenem.

2. UeHa yTpauyeHHOro (noBperKAeHHOro) maTtepuana (Bewm) onpeaensercs, MCXo4a M3 LeHbl



maTtepuana (selim), cyllecTeoBaBLIeNn B TOM MecTe, B KOTOPOM TpeboBaHWe noTpebutens A0NXKHO 6blno
6bITb YA0BNETBOPEHO UCMOIHUTENEM B AeHb A06POBONALHOrO YA0BAETBOPEHUS TaKOro TpeboBaHUA UK B
AeHb BblHeCceHMA cyaebHoro pelleHus, ecnn TpeboBaHMe noTpebuTens A06POBOJIbHO YAOBAETBOPEHO He
6b1110.

LleHa maTepuana (Bewm), nepesaBaemoro UCNOJIHUTENIO, ONpeaenseTca B 4OroBOpe O BbIMOJAHEHUM
paboTbl UM B UHOM AOKYMEHTE (KBUTaHUMK, 3aKa3e), NoATBEPKAAIOLWEM ero 3aK/lo4YeHue.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutens ocBobOXAaeTcA OT OTBETCTBEHHOCTM 3a MOJIHYIO WAW  YacTUYHYIO yTpaTy
(noBpexkaeHue) matepuana (Beln), NPUHATOrO UM OT NoTpebutens, ecan notTpebutenb npeaynpeskaeH
nucnonHuTenem ob ocobbix cBOMCTBaX mMaTtepuana (Bellm), KOTopble MOTyT MoB/eYb 3a COBOI ero NoaHy
WKW YaCTUYHYIO YyTpaTy (noBpexkaeHune) nMbo ecnn yKasaHHble CBOICTBA maTepuana (Bewm) He moram 6biTb
06HapyKeHbl NPU Hagexallel NpUemMKe UCNOoIHUTEIeM 3TOro MaTepuana (sewm).

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6a3aHHOCTb UCNOAHUTENSE UHPOPMUPOBATb NOTPebUTeNa 06 06CTOATENbCTBAX, KOTOPbIE
MOTYT MOBAUATbL Ha KAyecTBO BbINOJIHAEMOW paboTbl (OKasbiBaemoi ycnyrn) Mau nosnedb 3a cobol
HEBO3MOXHOCTb €€ 3aBEepPLUEHMSA B CPOK
(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTenb o6a3aH cBoeBpemMeHHO WHGOPMMPOBaTb MNOTPebutTens o TOM, 4YTO cobalogeHue
YKa3aHuiA noTpebutensa u nHble o6CTOATENbCTBA, 3aBUCALLME OT NOTPebUTens, MoryT CHU3UTb KayecTBo
BbINO/IHAEMOM paboTbl (OKasbiBaeMoW yCayru) Uaum nosnedb 3a coboli HEBO3MOXKHOCTb ee 3aBeplleHus B
CPOK.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecrv  notpebutenb, HecmoTpA Ha cBoeBpemMeHHOoe W 060CHOBaHHOE WHPOPMUpPOBaHUE
UCNONHUTENEM, B Pa3yMHbI CPOK He 3aMeHUT HemnpuroAHblii UM HeaobpoKayecTBeHHbIN MaTepuan, He
M3MEHWUT YKasaHui o cnocobe BbINoSHEHMA paboTbl (OKasaHuAa ycayrn) AMbo He YCTPaHUT UHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHW3UTb KayecTBO BbINOMHAEMOM paboTbl (OKasbiBaeMoW ycayru),
WUCNONHWUTENb BNpaBe O0TKa3aTbCA OT UCMOJIHEHUA A0roBopa O BbINOJHEHUU paboTbl (OKa3aHMK ycayru) u
notpeboBaTbh NOAHOIO BO3MeLLeHMA YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. NMopAagok 1 dopmbl onnaThl BbINOSHEHHOM paboTbl (OKa3aHHOM ycnyru)
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 27.07.2006 N 140-P3)

MoTpebuTtenb 064a3aH ONAATUTL OKa3aHHblE €My YC/IYTM B NOPALAKE U B CPOKM, KOTOPbIE YCTaHOB/IEHbI
[0roBOPOM C UCMONHUTENEM.

(4acTb nepeasn B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutenb 06A3aH ONAATUTL BbIMOJHEHHYIO UCMNOAHUTENEM B NMOJHOM obbeme paboTy nocne ee
NpuHATUA notpebutenem. C cornacua notpedbutenn paborta MOMKET ObiTb OMAaYEHA MM MPU 3aKIYEHUU
[0rosopa B MOJIHOM pa3mMepe Wan NyTeM BblJa4yn aBaHca.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-d3)

Onnata oOKasaHHbIX Yycayr (BbIMOJIHEHHbIX PAbOT) NPOU3BOAMTCA MOCPEACTBOM HAIMYHBIX WM
6e3HaNMYHbIX PAaCYETOB B COOTBETCTBMM C 3aKOHOAaTENbCTBOM Poccuiickon deaepaumm.
(4acTb TpeTba BBeaeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn MCNonb30BaHMM HanMYHOM GopMbl pacdeToB onsata ToBapoB (paboT, ycayr) noTpebutenem
npou3BOAUTCA B COOTBETCTBMM C YKasaHWMeEM npojasua (MCNONHWUTENA) NyTeM BHECEHWMA HasMYHbIX
AEHEXHbIX CPeacTB npoaasuy (McnonHwutento), nMboO B KPeaAUTHYHO opraHusauuto, AmMbo naaterkHomy
areHTy, OCYLLEeCTBAAIOWEMY OEATENbHOCTb MO MpUeMy naatexeln GpusmMyecknx auu, AMbo HGaHKOBCKOMY
NAaTeXXHOMY areHTy (CybareHTy), OCyLLECTBAAIOWEMY AEATE/IbHOCTb B COOTBETCTBUM C 3aKOHOAATENIbCTBOM
0 6aHKax U GaHKOBCKOM AeATeNbHOCTU, €C/IM MHOE He YCTAaHOB/IEHO deaepasibHbIMU 3aKOHAMM UAWN UHBIMU
HOPMaTMBHLIMW MPABOBbIMKM akTamu Poccuiickoit ®epepaunn. Mpu aTom o0b6A3aTenbcTBa noTpebutens
nepes npoAasuoM (MCNOMHUTENEM) MO onjate ToBapoB (paboT, ycayr) cyMTaloTcA UCMOJIHEHHbIMKW B
pasmepe BHECEHHbIX [JEHEXHbIX CPeACTB C MOMEHTA BHECEHMA HAJ/IMYHBIX OEHEXHbIX CPeacTs



COOTBETCTBEHHO NpoAaBLy (McnonHUTEN0), MO0 B KPEeAUTHYIO OpraHM3aumto, IMb6O NAaTeKHOMY areHTy,
OCyLLeCTBAAOWEMY [AesATe/IbHOCTb MO  npuemy nnatexen ousmdecknx nauu, nmbo HaHKOBCKOMY
NaaTeXXHOMY areHTy (cybareHTy), OCyLLEeCTBAAOWEMY AeATe/IbHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
0 6aHKax M BAHKOBCKOWN AeATEeNbHOCTU.

(B peq. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-$3)

Cratbs 38. YTpatuna cuny. - PegepasnbHbiit 3akoH o1 25.10.2007 N 234-93.
Cratba 39. PerynmpoBaHue OKasaHUA OTAENbHbIX BUAOB yCayr

MocneacTsmA HapylleHWA YC0BUIA AOrOBOPOB 06 OKasaHWMM OTAENbHbIX BUAOB YCAYr, €CAN Takue
[l0roBOPbI M0 CBOEMY XapaKTepy He NoAnaAatoT Noj, AeNCTBME HACTOALLEN r1aBbl, ONPeAenstoTC 3aKOHOM.

Cratba 39.1. MpaBuia OKasaHMA OTAE/bHbIX BUAOB YCNYF, BbINOJHEHWUA OTAE/NbHbIX BUAOB paboT
notpebutenam

(sBegeHa dPepepanbHbiM 3aKoHOM oT 18.07.2011 N 242-03)

MpaBuaa OKasaHWA OTAENbHbIX BULOB YC/AYT, BbIMOJAHEHUA OTAE/bHbIX BUAOB paboT noTpebutenam
ycTaHasavBatoTcs MpasutenscTeom Poccuiickoit deaepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

CtaTba 40. PenepanbHblii rocyAapcTBeHHbI Haa30p B 061acTu 3aLMTbI NpaB NnoTpebutenei
(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHbIi rocysapCcTBEHHDBIN Hag3op B 06/1aCTK 3alLMTbl NPaB NoTpebuTenein ocyliecTeaseTcs
YMNO/HOMOYEHHbIM defepasbHbIM OPraHOM MCMONHUTENbHOM BAAcTU (Aanee - opraH rocyAapcTBEHHOrO
Haz30pa) B nopaaKe, ycTaHoBieHHoM MpasutenbctBom Poccuiickon deaepauun.

2. ®epepanbHblii rocyaapcTBEHHbIM Haa30p B 06/11acTV 3aWwMThl NpaB noTtpebuTeneli BKAOYAET B
cebn:

1) opraHusaumio M NpoBeAEeHME MPOBEPOK COBNOAEHUA M3TOTOBUTENAMM (UCMONHUTENAMM,
NpoAaBLaMn, YMNOJHOMOYEHHBIMW  OPraHM3aLMAMMU  WAM  YNOJHOMOYEHHBIMU  UHAMBUAYANbHBIMMU
npeanpuHUMaTeNnamMm, MmnopTepamm) TpeboBaHMUI, YCTAHOBAEHHbIX MEXAYHAPOAHbIMU [0roBOpPaMu
Poccuiickoit depepaumu, HaCTOAWMM 3aKOHOM, ApyrMmKn  denepanbHbIMU  3aKOHAaMM U UHbIMM
HOPMaTMBHbIMM NPaBOBbIMM aKTaMu Poccuitickolt deaepaumn, peryampyowmmm OTHOWEHUA B obaacTu
3alWMTbl NpaB notpebutenein (aanee - obasatenbHble TpeboBaHMA), NPEANUCAHUIN LOMKHOCTHBLIX UL,
opraHa rocy4apcTBeHHOro Haa3opa;

2) opraHusaumio M NpoBeAeHME NPOBEPOK COOTBETCTBMA TOBapoB (paboT, ycayr) obAsaTenbHbIm
TpeboBaHMAM, obecneumBatowmm 6e3onacHocTb ToBapoB (paboT, ycnyr) AN KU3HUM U 340POBbS
notpebutenein, OKpyKaloWen cpeabl, npeaynpexgeHve OeNCTBUMIA, BBOZAWMX noTpebuteneir B
3a6/1yKAEeHWE, U NpeaoTBpalleHMe MPUYMHEHMA BpeAa WMYyLLecTBy noTpebuteneii, ycTaHOBAEHHbIM B
COOTBETCTBUM C MeXAYHapOAHbIMU AoroBopamu Poccuiickoit Pepepaummn, degepanbHbiMM 3aKOHAMKU U
WHbIMW HOPMaTUBHbBIMK NPABOBLIMM aKTaMu Poccuiickoit Peaepaunm;

3) npMmeHeHWe B MNOpsAAKe, YCTaHOB/AEHHOM 3aKOHOZATeNbCTBOM Poccuiickoit depepaunn, mep
npeceyeHnn HapyweHUn obsasaTesbHbIX TPe6OBaHMI, BblAavy NPeAnMCaHNii O NPEKPaLLEHNN HapYLLEHUIA
npae noTpebuteneil, 0 MpeKpalWeHUM HapylleHnii obssaTenbHbiXx TpeboBaHWn, 06 ycTpaHeHuM
BbIABJEHHbIX HapyweHuin ob6A3aTenbHbix TpeboBaHMIA, MpPMBAEYEHME K OTBETCTBEHHOCTM Aul,
COBEPLUMBLUMX TAKME HApYLUEHMS;

4) cuctemaTmMyeckoe HabalogeHWe 3a McnosHeHMeM ob6nA3aTenbHbiX TpeboBaHMIA, aHanus u
NPOrHO3MpOBaHWE  COCTOAHMA  WUCNONHeHUA  obsA3aTenbHbiX TpeboBaHW MNpPU  OCYLLECTBAEHUU
M3roToBUTENAMMU  (MCMOAHWUTENAMM,  MNPOAABLAMM,  YNOSIHOMOYEHHbIMW  OPraHusauMAMKM MK



YNONHOMOYEHHBIMW MHAMBUAYANbHBIMW NPeANPUHUMATENAMMU, UMNOPTEPAMM) CBOEN AeATENbHOCTY;

5) ctatuctuyeckoe HabaogeHne B 061acT obecneyeHms 3aWmUTbl NpaB NoTpebuTenen, y4eT u aHanus
CNy4yaeB MNPUUYMHEHMA Bpefa W3HU M 340POBblO NMOTpebUTesel, OKpyrKalowWwen cpese U MMYLLECTBY
notpebuTteneil, cBA3aHHOroO C NPUobpeTeHMem 1 UCMOb30BaHWEM TOBapPOB (paboT, ycayr) ¢ HegocTaTKkamu,
onacHbIX ToBapoB (paboT, ycayr) aimbo ¢ npesocTaBaeHUem NoTpebuTensim HeCBOeBPEMEHHOM, HEMOJTHOM,
HeA0CTOBEPHOM U BBOAALLEN B 3ab1yKaeHMe nHopmaLmMm o ToBapax (paboTax, ycayrax);

(8 pen. PepepanbHoOro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe nposeaeHMe aHanM3a M oueHKM 3ddeKTUBHOCTM deaepanbHOro rocyaapcTBeHHOro
Haa3opa B 06/1aCTV 3alWMTbI NpaB noTpebutenei;

7) exerogHyl nNoOAroTOBKY HA OCHOBAaHUM pPe3y/ibTaToB [AeATe/bHOCTM, NpenyCMOTPEHHOM
noAnyHKTamuM 1 - 6 HacToALEero MyHKTa, rocyAapcTBEHHbIX AOKNAaAO0B O 3aliuTe npas notpebuteneit B
Poccuiickon depepaumm B nopsagKe, yctaHoBneHHoM MpaButenbcteom Poccuitckon depepaumm.

3. K OoTHOWeHUsaM, CBA3aHHbIM C ocyliecTBaeHnem denepanbHOro rocygapCcTBeHHOro Hagsopa B
obnact 3awmTbl NpaB noTpebutenen, opraHM3aumen U NpPoBeAeHMEM MPOBEPOK W3roToBUTENEM
(ucnonHuTenel, NpoAaBLOB, YNONHOMOYEHHbIX OPraHM3auuin AW YNOJIHOMOYEHHbIX WHAMBUAYANIbHbIX
npeanpuHUMaTenein, UMNopTepPoB), NPUMEHSAIOTCA NonoxkeHua GeaepanbHOro 3aKoHa oT 26 Aekabpa 2008
roga N 294-®3 "O 3awute NpaB OPUANYECKMX AUL, U UHAMBMAYANbHbLIX NpeanpuHMmaTenceii npu
OCYLLEeCTB/IEHMUM FOCYAaPCTBEHHOrO KOHTPOAA (Hag30pa) U MyHUUMMNAAbHOTO KOHTpona'".

4. [JOMKHOCTHble AMLA oOpraHa roCyAapCTBEHHOIO Hag3opa B MNOPAAKE, YCTaHOB/EHHOM
3aKoHoZaTenbcTBOM Poccuiickon ®esepaunn, MMeoT NpaBo:

1) 3anpawmeaTtb M NOAy4YaTb Ha OCHOBAaHMM MOTUBMPOBAHHbLIX MUCbMEHHbLIX 3aMPOCOB OT OPraHOB
rocy4apCTBEHHOMW BAACTW, OPraHOB MECTHOFO CaMoOynpaBieHuA, ObOLLEeCTBEHHbIX OpraHuM3auui,
n3rotoBuTenel (MCNoNHUTENeNn, NpPoAaBLOB, YMNOJHOMOYEHHbIX OPraHM3auui WAM  YNOJHOMOYEHHbIX
WHAMBUAYANbHbBIX NpeanpuHMMATENEN, UMNOPTEPOB) MHPOPMALMIO U AOKYMEHTbI MO BOMPOCAM 3aLUUTbI
npas notpebutenei;

2) 6ecnpenATCTBEHHO NO NpeAbABAEHUM CAYXKEOHOro yAoCTOBEPEHMA U KOMWUM  MpPUKasa
(pacnopsxkeHua) pykoBoauTena (3amectuTens pPyKoBOAMTENs) OpraHa rocyfapCTBEHHOrO Hagsopa o
Ha3HAYeHMM NPOBEPKM MNOCEWATb TEPPUTOPUIO, 3L3HWUA, MOMELLEHUA WU COOPYNKEHUA, UCNOJSb3yemMble
nsrotosuTenem (McnonHwuTenem, NPoAaBLOM, YNOJHOMOYEHHOW OpraHusaumein MAN YNoJHOMOYEHHbBIM
WHAMBUAYANbHBIM NpeanpuHUMaTENEM, UMIOPTEPOM) NPU OCYLLECTBJEHUN CBOEN AEATENIbHOCTHU, B LENAX
npoBeAEeHNA MEPONPUATUI MO KOHTPOIO;

3) npoBoauTb 0TO6OP NPO6 M 06pa3LOB TOBAPOB, NPEeAHA3ZHAYEHHbIX AN PeaNU3aLUN U Peannsyemblx
notpebutenam, 4nA NposeseHnsa Ux UCCAe0BaHUI, UCNbITAHWUIA;

4) BblaaBaTb U3roToBUTENAM (MCMOMHUTENAM, NPOAABLAM, YNOJHOMOYEHHbIM OpPraHM3auMAM WK
YNONHOMOYEHHbBIM UHAMBUAYANbHBIM NPEANPUHUMATENAM, UMIOPTEPAM) NPeANUCaHUA O NPeKpaLLeHUM
HapyLleHui npaB noTpebutenei, o NpeKpaLLleHUN HapyweHnn ob6sa3aTesnbHbIX TpeboBaHMiA, 06 ycTpaHeHUH
BbISIB/IEHHbIX HApYLWeHWI 06s3aTenbHbIX TPebOBaHW, O NPOBEAEHUN MeponpuAaTMIA No obecnevyeHuto
npesoTBPALLEHNA Bpeaa *KMU3HU, 340PO0BbI0 U UMYLLECTBY NOTPEOUTENEN, OKPYKAtOLWEN cpeae;

5) coctaBnsaTb MPOTOKO/IbI 06 aAMMUMHUCTPATUBHbIX MPaBOHAPYWeEHMUAX B 06/s1acTM 3awWmTbl Npas
notpebutenen, paccmatpmBaTb Aefla 06 yKasaHHbIX agMUHUCTPATUBHbIX NMPaBOHAPYLWEHUAX U NPUHUMATb
Mepbl MO NPeAoTBPALLEHMIO TAKMX HAPYLWEHWI;

6) HanpaBAATb B YNONHOMOYEHHbIE OPraHbl MaTepuabl, CBA3aHHbIE C HAPYLEHMAMMU 0bA3aTe IbHbIX
TpeboBaHMWI, ANA peLleHns BONPOCOB O BO3OYKAEHMM YIrONOBHbIX A€/ NO NPU3HaKam NPecTynieHui;

7) obpawaTtbca B cyh C 3aABNEHUMAMM B 3alUMTy MpaB MoTpebuTesneld, 3aKOHHbLIX WMHTEpPecoB
HeonpeaeneHHOro Kpyra noTpebuteneil, a TaKKe C 33ABNEHUAMM O JIMKBMAALMU W3rOTOBUTENSA
(ucnonHuTena, npogasua, YMNONHOMOYEHHOM OpraHM3auMuM, umnoptepa) AMB6O O NpeKpaeHUn
AeATeNbHOCTH WHAMBUAYAIbHOTO npeanpuHUMaTens (ynonHomouyeHHoro WHAMBUAYANbHOIO
npeanpuHUMaTens) 3a HeOAHOKpaTHoe (ABa W 6onee pasa B TeYeHMe OAHOrO KajeHAapHOro roga) uam
rpyboe (nosnekwee CMepTb WAM MaccoBble 33a60/1€BaHWUA, OTPABAEHMA NOAEN) HaApyleHue npas
nortpebutenei.

5. OpraH rocyapCcTBEHHOrO HaA30Pa MOXKET ObITb MPUBIEYEH CYLOM K y4acTUIO B Aese Anbo Bnpase
BCTYNaTb B A€/10 NO CBOEN WHMLMATMBE MAM MO WMHUUMATMBE /ML, YYacTBYIOWMX B Aene, ANA Aauu
3aKNlOYeHMA No  4eny B Uenax  3awutbl  npaB  notpebuteneit B nNopsAKe, YCTAHOB/IEHHOM
3aKoHogZaTenbcTBOM Poccuiickoi ®eaepaumn.



6. OpraH rocygapcTBeHHOro Haj3opa BhnpaBe AaBaTb Pa3bACHEHWSA NO BOMPOCAM MPUMEHEHMUS
3aKOHOB M MHbIX HOPMATUBHbIX NPABOBbIX aKTOB Poccuiickoit Pepepaunm, peryampyowmx oTHOLWEHNS B
obnacTu 3aWmTbl NpaB noTpebutenei.

7. TocypapcTBeHHbIA Had30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM He3onacHocCTy,
YCTaHOBJ/IEHHbIM TEXHUYECKMMHN pernameHTamu, ocyuwecrsnaeTca TaKXe YNO/ITHOMO4YEHHbIMMU
denepanbHbIMU OpraHamm MUCMONHUTENbHOM BAACTU B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM PoccuiMcKoM
depepaumnm 0 TEXHNYECKOM PeryimposaHuu.

8. OpraH rocyfapCTBeHHOro HaZi30pa COBMECTHO C YNOJIHOMOYEHHbIMU deaepasibHbIMM OpraHamu
WUCNONHUTENIbHOW BNACTU, YKa3aHHbIMW B NYyHKTe 7 HacTosllei cTaTbW, ocyuiecTBaseT GopmupoBaHue u
BeAeHne OTKPbITOro M 06LWweAoCTyNHOro rocy4apCcTBEHHOro MHPOPMaLMOHHOTO pecypca B 061acTu 3amThbI
npas notpebuTeneit, KayectBa M 6HesonacHOCTM ToBapoB (paboT, ycnyr) B nopsAaKe, YCTaHOBAEHHOM
Mpasutenbcteom Poccuiickon depepauymm.

(n. 8 BBepeH ®enepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Crtatba 41. O6sA3aHHOCTb U3roToBUTENs (MCNONAHUTENsA, NPOoAaBLUa, YNOAHOMOYEHHON OpraHu3auum
AN YNONHOMOYEHHOTO WHAUBUAYANbHOTO MNpeanpuHUMaTens, umnopTepa) Mo NpPeaoCTaBAEHUIO
MHbOpPMaLMKN OpraHy rocysapcTBEHHOrO Haa30pa

(8 peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNOMHMTENb, MPOAABEL, YMNOJHOMOYEHHAs OpPraHusauma WAM YNOJHOMOYEHHbIV
WHAMBUAYANbHbIA NpeanpuHMMaTeb, UMNopTep) No TpeboBaHUI0 OpraHa rocyapCTBEHHOMO HaA30pa, ero
OO/MKHOCTHBLIX /ML, 06A3aH NpPefocTaBUTb B YCTAHOBNEHHbIM MMM CPOK [AOCTOBEPHbIE CBEAEHMS,
AOKYMEHTaLMI0, 06bACHEHUA B MMCbMEHHOM U (MAK) ycTHOW dpopme U MHYIO MHPOopMaLMIo, HeobxoaMmyto
AN OCYLLeCTB/IEHMSA OPraHOM ToCyZapCTBEHHOrO HaA30pa U ero AO/KHOCTHbIMU IMLAMU MOJTHOMOYMM,
YCTaHOB/IEHHbIX 3aKOHOAATeIbCTBOM Poccuiickol degepaunn.

Cratba 42. YTpaTuna cuny. - PegepanbHbiit 3akoH o1 21.12.2004 N 171-93.

Ctatbs 42.1. MONHOMOYMSA BbICLUMX MCMNOJNHUTE/IbHBIX OPraHOB rOCYAAPCTBEHHOM BACTM CyObEKTOB
Poccuiickon degepauymm B 061acTu 3aLLMTbI NpaB notTpeburtenei

(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
BbiCLIMIA MCNONHUTENbHBIVM OpraH rocy4apcTBEHHOW BNAaCTU COOTBETCTBYIOLLEro cybbeKTa Poccuninckol
depepaumm ocywecTBAAET MEPONPUATUA NO Peanm3aLmmn, obecnevyeHunio 1 3awmTe npas notTpebutenen n s

npegenax cBounx NONHOMOYMM NMPUHUMaAET onpeaeneHHble Mepbl.

CraTbAa 43. OTBETCTBEHHOCTb 33 HapylweHne npas I'IOTpE6MTE!'IEVI, YCTAHOBJ/IEHHbIX 3aKOHAMW U UHBbIMU
HOPMaTUBHbIMU MPAaBOBbIMU aKTaMU Poccuiickom CDe,u,epau,MM

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebuTenell, YCTAaHOBNEHHbIX 3aKOHAMM M  WUHbIMW HOPMATUBHbLIMMU
npaBoBbIMU aKTamu Poccuiickoit ®eaepaumm, npogasel, (MCNONHUTENb, U3rOTOBUTE/Nb, YNOAHOMOYEHHan
opraHusaums WAM  YNOJIHOMOYEHHbIA  WHAMBMAYaANbHbIN  NpeanpuHMMaTeNb, WUMMOpTep) HeceT
aAMUHUCTPATUBHYIO, YrONOBHYIO WM TPaXKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHopgaTenbcTBoM Poccuitickon degepaymn.

Cratbsa 44. OcyllecTB/eHMe 3alUnTbl NpaB NoTpebuteneit opraHamm MeCTHOro camoynpaBs/ieHun

(8 pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax sawmTtbl npae notpebuTenell Ha TepPPUTOPUU MyHUUMNANbHOrO obpasoBaHMA OpraHbl



MEeCTHOro camoynpaB/ieHuA Brpase:
paccmaTpmBaTb Kanobbl noTpebuTenen, KOHCY/NbTMPOBATb MX MO BOMPOCaM 3allMTbl NpaB
notpebutenen;

0b6pawaTbca B CyAbl B 3aLMTY NpaB noTpebutenei (HeonpeaeneHHoOro Kpyra notpeburtenen).

Mpu BbIABAEHUN NO Xanobe noTpebuTena ToBapos (paboT, ycayr) HeHaANeXKalllero KayecTsa, a TakKe
OMacCHbIX AJ1A KU3HW, 340POBbSA, MMYLLECTBA MOTPEOUTENEN U OKpY)KaloWen cpelbl HelamensmTebHO
usBewatb 06 3Tom deaepanbHbie OpraHbl WCMONHUTENbHON BACTU, OCYLLECTBAAIOWME KOHTPOJIb 3a
KauyecTBom U 6e3onacHOCTbIO TOBapoB (paboT, ycayr).

Mpuem »anob noTpedbuTenein MOXKEeT OCYLLECTBAATLCA 4Yepe3 MHOropyHKUNOHA/IbHbIE LLEHTPbI
npeaoCcTaBAEHUA rOCY4aPCTBEHHBIX U MYHULMNANBbHbIX YCAYT.

(4acTb TpeTba BBeaeHa deaepanbHbiM 3aKoHOM OT 28.07.2012 N 133-93)

CtaTbAa 45. NpaBa o0b6wecTBeHHbIX 06begMHEHUI NnoTpebuTenen (Mx accoumnaLmii, Co308)
(8 peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxpgaHe BnpaBe 0b6beAnMHATLCA Ha [00pPOBONBLHOM OCHOBE B 0OLLECTBEHHblE 06BbEeANHEHUS
notpebutenei (Mx accoumaumnu, corosbl), KOTOPbIE OCYLLECTBAAIOT CBOK AEeATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YyKasaHHbIX obbeanHeHUM (MX accoumaumid, COH30B) M 3aKOHOAATENbCTBOM PoccuicKoi
depepauum.

2. ObuiecTBeHHble 06beaMHEHMA NOTPebUTeNel (Mx accoumaLMm, Cor3bl) AN OCYLLLECTBAEHMUSA CBOUX
YCTaBHbIX LLesiel Bnpase:

yyacTBoBaTb B pa3paboTKe o0b6A3aTeNbHbiX TPeboBaHWI K ToBapam (paboTam, ycayram), a TaKxke
NMPOEKTOB 33aKOHOB M WHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuiickoit Pepepaumu, peryanpyroLLmx
OTHOLWeHMA B 061acTM 3aLlWnTbI NpaB noTpebutenei;

NPOBOAUTb HE3aBMCMMYIO IKCMEepTM3y KadecTBa, 6e3onacHocTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA  MOTPEOUTENbCKMX  CBOMCTB  TOBapoB (paboT, ycnyr) 3asBAeHHOM NpoAaBLamu
(n3roToBUTENAMM, UICMOAHUTENAMM) MHPOPMALIUN O HUX;

OCyLLEecTBAATb OOLWECTBEHHbIA KOHTPOAb 33 cobatogeHWem npas noTpebuteneit U HanpaeAsTb B
opraH rocyfapcCTBEHHOrO Hag3opa M OpraHbl MeCTHOro camoynpasneHua uHbopmauuio o ¢dakTax
HapyweHui npasB noTtpebutenei AnA NpoBefeHMA MPOBEPKM ITUX GAKTOB M MPUHATMA B C/y4ae MUX
NnoATBEPXKAEHUA Mep MO MPEeCcevYeHUto HapyweHui npas noTpebutenei B npegenax MNOJAHOMOY UM
YKa3aHHbIX OpPraHoB, y4aCTBOBaTb B NPOBEAEHMM IKCNEPTMU3 NO PaKTaM HApYLUEHUI Npas noTpebutenel B
cBA3M c obpaweHnammn notpebutenen. Mpu ocylwecTBNeHMM OBLLECTBEHHOIO KOHTPOAS ObLWecTBeHHble
obbeanHeHus notpebutenen (Mx accoumaumm, cotosbl) He BnpaBe TpeboBaTb OT M3roTOBUTE/NEMN
(vcnonHuTenei, NpoAaBLOB, YNONHOMOYEHHbIX OPraHM3aUMN UAW YNOJHOMOYEHHbIX WHAUBUAYAbHbIX
npeanpuHUMaTenen, UMNOPTepPoB) NpeacTaBleHne AOKYMEHTOB (BbIMOAHEHWE AeNCTBUIA), 0683aHHOCTb
npeacTaBaeHuns (BbINOJHEHWA) KOTOPbIX MO TPEOOBaAHMIO NOTPEbUTENA HE YCTaHOBNEHA 3aKOHOM;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOpMaLMIO O MpaBax notpebuteneit U 0 HEOHXOAMMBIX AEUCTBUAX MO 3aLuUTe
3TUX MNpaB, O pe3yabTaTax CPABHUTE/IbHbIX UCCEA0BAHMI KauecTBa TOBAPOB (paboT, ycayr), a TaKKe UHYHo
nHbopMaLmto, KoTopaa byaeT cnocobcTBOBaTb peasiM3alMm NPaB U 3aKOHHbIX MHTepecoB NoTpebuTenei.
My6nmMKkyemble 06LWECTBEHHBIMX OObeAUHEHUAMM noTpebuTeneit (Mx accoumaumamu, Cor3aMu)
pe3ynbTaTbl CPAaBHUTE/IbHBIX UCCAEA0BAHMIA KAaYecTBa TOBAPOB (paboT, ycayr) He ABAAIOTCS PeKNaMOoM;

BHOCUTb B deepasibHble OpraHbl MCNOHUTEIbHOM BNACTU, OPraHM3aunmn NPeaoXKeHnUa O NPUHATUN
Mep Mo MOBbILLIEHMIO KayecTBa ToBapoB (paboT, ycayr), No NPUOCTaHOBAEHUIO NPOM3BOACTBA U peannsaumm
TOBApPOB (BbINO/SIHEHUA PabOT, OKasaHMA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB (paboT, ycayr),
HE COOTBETCTBYIOLMX MNPEeAbABAAEMbIM K HMM M YCTAHOB/IEHHbIM 3aKOHOAATENbCTBOM PoCCUIACKOM
depepaumm o TEXHUYECKOM PerynpoBaHnmn 06a3atesibHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U deaepasbHble OpraHbl UCMOJHUTENBHOW BAACTU MaTepualbl O
npuBAEYEHUU K OTBETCTBEHHOCTM /AL, OCYLLECTBAAIOWMX MPOU3BOACTBO W peannsaumio TOBapoB
(BbinONHEHME pabOT, OKasaHWe YCAyr), He COOTBETCTBYHOLIMX MpPenbABAsemMbiM K HUM 0053aTesibHbIM
TpeboBaHMAM, a TaKXKe HapyllalwWwmMx npaBa notpebutenei, YCTaHOB/AEHHbIE 3aKOHAMM M MHbIMU
HOPMaTMBHbBIMW NPABOBbIMM aKTamm Poccuiickoi Peaepaunm;



obpawaTtbca B OpraHbl MPOKypaTypbl € nNpocbbamuM MNPUHECTM NPOTECTbl O MNPU3HAHUM
HeaeNCTBUTENbHbIMM  aKTOB  defepasibHblX OpPraHoB  WCMOJIHUTE/IbHOW  BNAcTW, aKTOB OPraHoB
MCNONHUTENIbHOM BlAcTU cybbeKToB Poccuinickoit Pepepaumm 1 akToB OpraHOB MECTHOIO CaMoyrpaB/eHus,
NpPOTUBOPEYALMX 3aKOHAM U MHBIM PETYINPYIOLLMM OTHOLWIEHMA B 061aCTM 3aWmTbl NpaB noTpebuTenei
HOPMaTUBHbIM MPaBOBbIM akTam Poccuitckon ®egepaumu;

obpawartbcs B cydpl C 3anABAEHUAMW B 3alMTy npaB noTpebutesneir M 3aKOHHbIX WHTEpecos
oTAenbHbIX NoTpebutenein (rpynnbl NoTpebuTeneil, HeonpeaeneHHOro Kpyra notTpebutenei);

Yy4YacTBOBaTb COBMECTHO C OPraHOM rOCYAapCTBEHHOIO Hag3opa B (OPMMPOBAHUM OTKPbLITHIX M
06LLeAOCTYNHbIX rOCYyAapPCTBEHHbIX MHGOPMALMOHHBIX PecypcoB B 06/1acTu 3aWuMTbl NpasB notpebutenen,
KauyecTtBa 1 6esonacHocTu ToBapos (paborT, ycayr).

(ab3au, BBegeH PepepanbHbim 3akoHom oT 18.07.2011 N 242-d3, B pen. PenepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CraTtba 46. 3aWwmTa NpaB U 3aKOHHbIX MHTEPECOB HEOMNpPeAeNeHHOro Kpyra notpebutene
(8 peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapCTBEHHOrO HaA30pa, OpraHbl MeCTHOro CaMoynpaB/ieHuA, 0bLLecTBEHHble
obbeanHeHua noTpebuTenei (Mx accoumnaLmmn, coto3bl) BNpaBe NpesbaABAaTb UCKU B CyAbl O NMPEKpPaLLeHnn
NPOTUBOMNPABHbIX AENCTBUIA U3rOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNONHOMOYEHHOW OpraHU3aLmm Uan
YNO/IHOMOYEHHOTO WUHOMBUAYANLHOTO NpeanpuHUMaTens, UMNoOpPTepPa) B OTHOLWEHWM HeonpeseseHHOro
Kpyra notpebutenei.

(4acTb nepBas B pea. eaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBNEeTBOPEHUM TAKOrO MCKa cyf 0b6A3biBaeT NPaBOHAPYLWIWUTENA A0BECTU B YCTAHOB/IEHHbIN
CYAO0M CPOK 4Yepes cpencrBa MaccoBon MHOOPMaLMM UAM UHBIM CNOCOOOM A0 cBefeHMsa noTpebutenei
pelieHue cyaa.

BcTynuBLiee B 3aKOHHYIO CUY pelleHne cyaa O NPU3HaHWUM AENCTBUIA U3roTOBUTENA (MCNOAHUTENSA,
npoAasLa, yNoJHOMOYEHHON OpraHM3aLmMm UM YNONHOMOYEHHOIO MHANBUAYAbHOTO NpeanpuHUMaTens,
MMnopTepa) NPOTUBONPABHLIMU B OTHOLUEHMM HeonpeaeseHHOro Kpyra notpebuteneit ob6sasatensHo Ana
CyAa, paccMaTpMBalOLLEro UCK NOTpebuTena o 3alimTe ero npas, BO3HMKLIUX BCAEACTBME HACTyNAeHuA
rpaxAaHCKo-NpaBoBbIX NOCNEACTBUIA AEUCTBUIA U3roTOBUTENA (MCMOAHUTENA, NPOAaBLA, YNOJIHOMOYEHHOWM
OpraHM3auMn WaM YNoJHOMOYEHHOTO MWHAMBUAYANbHOIO MNPeAnpPUHUMATENS, MMNOpPTepa), B 4acTu
BONPOCOB, UMENU /I MECTO TaKuMe AEWNCTBMA WU COBEPLUEHbI /I OHWU WU3rOTOBUTENEM (MCMONHUTENEM,
NpPoAaBLOM, YNONHOMOYEHHOM opraHusaumen nnu YNOJIHOMOYEHHbIM NHAMBUAYANbHBIM
npeanpuHUMATENEM, UMMNOPTEPOM).

OOHOBPEMEHHO C YAOB/JETBOPEHMEM UCKA, MNPenbABAEHHOIO O06LWecTBEHHbIM 0b6beguMHeHuem
notpebutenein (Mx accoumaument, COHO30M), OpraHamMm MECTHOrO CaMOYMpPaB/JEHUA B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenei, cysd MNPUHUMMAET peleHMe O BO3MELLEHUM OobLWecTBEHHOMY
obbegnHeHUo notpebutenen (Mx accoumaumu, Cot3y), OpraHamMm MeCTHOro CaMoynpaBiAeHUA BCEX
NMOHECEHHbIX NO AeNy CyAebHbIX U3LeprKeK, a TaKKe MHbIX BO3HUKLLIMX 40 06paleHna B CyA, U CBA3AHHDIX C
pPaccMOTpeHneM Aena HeobXxogMMbIX PAacXoAoB, B TOM YMCIAE PACXOLOB HA MpOBefeHME He3aBUCUMOW
3KCMepPTU3bl B C/Iy4ae BblfBJAEHMA B pe3y/bTaTe NpPoBeAeHMA TaKOM 3KCNepTU3bl HapyweHua o6sa3aTesbHbIX
TpeboBaHMI K ToBapam (paboTam, ycnyram).
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